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braTTleboro area HospiCe

191 Canal Street
Brattleboro, VT  05301

802-257-0775   ❖   telephone
1-800-579-7300   ❖   toll free in Vermont

brattleborohospice.org   ❖   website
info@brattleborohospice.org   ❖   email

Follow us on Facebook!

experienCed Goods THrifT sHop
77 Flat Street

Brattleboro, VT  05301
802-254-5200    ❖   telephone

Brattleboro Area Hospice is an independent, community-
based, nonprofit volunteer hospice organization. We are funded by 
our thrift store sales, individual donations and memorials, United 
Way of Windham County, grants and local towns.  

 
Financial contributions of any size to Brattleboro Area Hospice are 
appreciated and are tax deductible. By establishing memorial gifts in 
honor of a loved one, remembering us in your will, or making a stock 
donation, you can help further our work. Please contact us at 802-
257-0775 or 1-800-579-7300 for more information on the many ways 
you can donate to Brattleboro Area Hospice.
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braTTleboro area HospiCe

191 Canal sTreeT, braTTleboro, VT

Our mission is to provide non-medical assistance to the terminally ill and their loved ones; to 
provide bereavement services to Hospice families and the community; and to educate others 
about the issues of death and dying.  All our services are free of charge.

❖	 HospiCe Care proGram

Trained volunteers and staff work with patients and their families to address the physical, 
emotional, social and spiritual needs that are associated with death and dying. Our Hospice 
Program serves patients who have a prognosis of one year or less;  the Pathways Program is 
for home-care patients with a two years or less prognosis who may choose to receive curative 
therapies.

❖	 bereaVemenT Care proGram

Adjusting to life without a loved one is difficult.  Bereavement services are an important part 
of hospice care and help people understand grief as a normal process. Support groups, limited 
individual support and our bereavement newsletter Seasons are available to surviving Hospice 
family members as well as anyone in our community.

❖	 CommuniTy eduCaTion

We are a community resource on the issues of death, dying and grieving.  Hospice and 
bereavement trainings are open to everyone whether or not they choose to volunteer.  We are 
available to speak to local groups and businesses, and offer trainings and inservices to medical 
professionals.  Our lending library is open to the public and includes books, CDs, audiotapes, 
DVDs and videos.
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Ann Fielder   Susan Parris

Board President  Executive Director

Dear Friends,

There are many paths at the end of life. When those we love or care for have died, 
we are given the opportunity and privilege to witness the unique ways they choose to 
live their final days.

These experiences are powerful teachers. If we are willing to consider what they have 
to offer, we can move closer to knowing what will be meaningful and useful when it is 
our time for this journey.

At Brattleboro Area Hospice we are dedicated to this exploration. It is not easy. We 
ask: what will I want when it is my time to die? The answers are deeply personal to 
each of us, and may bring feelings of fear and sadness. But they hold in them as well 
the possibility of acceptance and relief. We uncover what gives our lives meaning, re-
vealing what we value most as we age.  We share what we have learned with our family, 
deepening our connection and providing guidance for the best choices if we are unable 
to speak for ourselves. 

In our living as well as our dying we leave indelible impressions on everyone we en-
counter. In the past year, community members have shared their most intimate mo-
ments with us, whether they were a hospice or bereavement client, a participant in a 
support group or workshop, or a visitor to our Memorial Garden. Each one has been 
our teacher. Through them, we are humbled by their courage to remain present in the 
face of death and loss. Through them, we are inspired by the love and resilience in the 
midst of difficult circumstances. Through them, we are reminded of the power and sa-
credness of human connection. 

We offer our deepest thanks to the volunteers, donors and community sponsors listed 
in this report. We are filled with gratitude for the support of our community that allows 
us to do this work. 
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deaTH CafÉ
An International Movement Comes To Brattleboro

On the 13th of June, 2013 it was a dark and 
stormy night . . . until the lights came on when 
Brattleboro Area Hospice hosted Vermont’s 
first Death Café at Amy’s Bakery Arts Café 
in downtown Brattleboro. And what a time 
we had! There had been steady interest in the 
event from the posters we papered all over 
town, but after two newspaper articles and 
radio interviews, my phone was “ringing off the 
hook” with people calling to reserve seats.  We 
were filled to capacity with 36 attendees, 5 hos-
pice team members and a waiting list. People 
were standing in the rain in hopes that some 
of those with reservations wouldn’t show up. 

People came in choosing their places at small 
tables seating five. Tables were graced with 
flowers arranged by a hospice volunteer (taken 
home afterward by one of the members from 
each table) and a laminated card with a hu-
morous death related cartoon on one side and 
possible discussion topics on the other. After 
a brief description of the history and purposes 
of the international Death Café movement, 
introduction of the hospice team, and outline 
of the evening, we got to it! If people came to 
the event feeling shy or tentative, they didn’t 
stay that way. The noise level in the café grew 
to magnificent proportions (that was the only 
negative feedback we got). Of the 36 partici-
pants, one third were men. The majority were 
boomers and older, although ages ranged from 
mid-twenties to eighties.

Our hospice team was thrilled to see that, 
while there were a few hospice aficionados pres-
ent, most of the people who came were simply 
community members intrigued by the idea 
of sharing life-enriching conversation about 
death. Feedback from participants further con-
firmed this notion:

 “People spoke openly about their feelings 
and experiences of death, a conversation I’ve 
never been able to have before.”

“I experienced what I didn’t expect, though I 
really didn’t know what to expect.” 

“I loved the range of ages in our group. I 
loved the new insights and perspectives.”

“This was awesome! Please do it again! Great 
to have the opportunity to share with and be 
nourished by fellow “death heads”!  So much 
joy!”

“After being here, I feel I can talk more freely 
about these topics.”

“A chance to talk with interesting people 
about what is always on my mind.”

“I want to be in more conversations about 
death!”

“I came feeling anxiety that I’d have noth-
ing to say in the conversations, and am leaving 
wishing it was another 2 hours long.”

By Cheryl Richards, Hospice Education Coordinator
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“I came with my daughter and I got to hear 
her thoughts and she got to hear mine. That 
was wonderful.”

In the last half hour each small group re-
ported to the rest of the room on the topics 
they discussed - the range was unlimited and 
included: intelligent optimism, partnership 
with your own process of death, fear of dying, 
fear of the process of dying, being proactive 
about planning how you want to die, con-
sciousness not being limited to this realm, how 
to encourage loved ones to be one’s partners in 
the dying process, death as an opportunity for 
personal honesty, cremation, green burial and 
paranormal experiences taking place following 
the death of a loved one. People reported the 
Death Café experience as comfortable, sup-
porting a full range of emotions – from tears 
to raucous laughter, easier than anticipated, 
energy charged, inspirational and fun.

And so it began! We have now held three 
Death Cafés with a fourth one coming soon. 
Each one has been a tremendous success. 
Across the globe – and here in the Brattleboro 
area - holding Death Cafés seem to have struck 
a reverberating emotional chord in people. A 
chance to drink deeply from a well of longing 
most of them weren’t aware they were expe-
riencing – the longing to share and engage 
in rich, meaningful conversation with oth-
ers (strangers, family members, friends) about 
topics previously considered taboo. The magic 
of Death Cafés is that this opportunity is of-
fered without agenda, objectives or themes. 
Participants are invited to bring their wonder, 
questions, curiosity and willingness to learn 
and share dialog. The only expectation is that 
the conversations center around any aspect of 

death, loss and grief. For myself as facilitator of 
the last three Death Cafes, I’ve been amazed 
to witness at every single one the heightened 
energy in the room as the conversationalists 
delve into their chosen topics. Evaluations of 
the events consistently speak to people feeling 
more connected to and appreciative of their life 
after sharing in the discussions, “I found myself 
very focused on how I want to live my life.”  

I grew up in a death phobic family and spent 
many years exploring my own fears relating to 
death. Gradually I moved from fearfulness to 
feeling passionately that the end of life period 
can be a time of profound authenticity and 
connection between everyone involved if one 
allows oneself to acknowledge the fear and 
forge ahead anyway. I think this is why the 
Death Cafés so intrigue me. At every one I’ve 
participated in I see others challenging them-
selves to step forth and open to new possibili-
ties in how they want to value their living and 
dying.

"…remembering that I'll be dead soon 
(has been) the most important tool 
I've ever encountered to help me make 
the big choices in life. Because almost 
everything—all external expectations, 
all pride, all fear of embarrassment or 
failure—these things just fall away in the 
face of death, leaving only what is truly 
important. Your time is limited, so don't 
waste it living someone else's life, don't be 
trapped by dogma, and most important, 
have the courage to follow your heart and 
intuition." ~Steve Jobs
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I am a baby boomer. I am one of the 78 
million people who were born in the post 
war years of 1946 – 1964, a contributor to the 
huge demographic bulge that for many years 
flourished in America’s post war prosperity. I 
am one of the multitudes that acquired more 
education than any previous generation and 
grew up projecting a rebellious, idealistic 
attitude that promised to reshape society. 
Since 2011, at the rate of about 8,000 per day 
we are reaching 65 or the “age of retirement” 
as it is known by some. Though as “boomers” 
we are defying the idea of retirement (many 
of us are not prepared fiscally or emotionally) 
and are quite comfortable with the notion of 
invincibility, I am one of the many who are 
now growing older, approaching old age or 
maturity, as I like to think of it.

 I am also a relative newcomer to hospice. 
I joined the staff in April of 2013 and have 
enjoyed a steep, intriguing learning curve 
since that time. I’ve grown increasingly 
familiar with the hospice philosophy and have 
considered death, dying and grieving more in 
the past year than ever before in my lifetime. 
My father died in the Fall, and I had the 
privilege to be with him through that journey, 
opening my eyes to the importance of those 
final weeks, days and moments.  I’ve now 
participated in Death Cafés on two occasions 
and more recently, a lovely Death over Dinner 
event. And with all this exposure one would 
think that my end of life plan would be in 
place; the i’s dotted and the t’s crossed. But 

I’m just not there yet, nor am I alone.

Consider these facts compiled by the 
Institute for Healthcare Improvement for the 
Conversation Project:

More than 90% of people think it’s 
important to talk about their loved one’s and 
their own wishes for end of life.  Fewer than 
30% of people have discussed what they or 
their family wants when it comes to end-of-life 
care.

60% of people say that making sure 
that their family is not burdened by tough 
decisions is “extremely important”.  56% of 
people have not communicated their end-of-
life wishes. 

70% of people say they prefer to die at 
home. 70% of people die in hospitals, nursing 
homes or long-term-care facilities.

80% of people say that if seriously ill, they 
would want to talk to their doctor about end-
of-life-care. 7% report having had an end-of-
life conversation with their doctor.

82% of people say it’s important to put their 
wishes for end of life in writing. 23% have 
actually done this.

Talking about death and taking action is 
a difficult thing to do, though the success of 
our Death Cafés is evidence that people want 
to talk. Limited experience has shown me 
that when asked, people seem to have given 
thought to what they do and don’t want. 

ConsiderinG THe ConVersaTion

by Andrea Livermore, Development Director
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Then what stops them, what stops us from 
taking the next steps, communicating this to 
the people who can benefit from knowing? 
Is it the intimacy of the subject? Is it the 
declaration that yes we will die at some 
point? Is it the pain of acknowledging that 
we will someday leave those we love? This 
is a mysterious phenomenon but one that 

Those of us engaged in hospice work are 
very focused on the notion of putting the 
topic of death “on the table”. Why? 

Because we are aware that too many 
people are dying in places and in ways they 
don’t want—often because their “wants” 
aren’t known. We hope to change that. The 
personal, familial, and community costs of not 
talking about and preparing for our deaths are 
too high to fully calculate. How do you put a 
price on the suffering that comes from futile 
healthcare treatments, the toll of stress and 
family discordance, and the subsequent sense 
of helplessness and regret that can result?

This hit home for me personally when my 
Mom suddenly and unexpectedly lost her 
memory, her ability to communicate, and 
her mental capacity at age 69. She was found 
to have 2 golf ball size metastatic cancerous 
tumors in her brain for which there was no 
curative treatment. As our family agonized 
about how to advocate for her, in particular, 
whether to decide to subject her to brain 
surgery, we wondered what she would say and 
do if she could tell us. 

reGreTs

by Patty Dunn, Hospice Program Coordinator

She did not have a living will (advance 
directive) that could guide us, nor had we 
ever talked about these things. Curiously, the 
only document we could find that hinted at 
her wishes was the Personal Death Awareness 
(PDA) Survey she completed during the 
hospice volunteer training she took in 
Portsmouth, NH in the 90’s. The survey 
asked a lot of “what if…” questions about 
one’s thoughts and wishes if confronted with 
a terminal illness. Mom’s responses gave us 
clues as we debated the pros and cons of her 
treatment options. 

Unfortunately, as is often the case when 
one’s wishes aren’t clearly known, our family 
was split about what to do and how to 
proceed. Those of us who didn’t want to put 
her through potentially debilitating brain 
surgery to extend her life a little and with 
questionable quality, were outnumbered by 
those who wanted her alive longer at all cost.

It was a heart wrenching experience which 
I continue to process 12 years later, and not 
without some unresolved guilt and regret. 
This haunting experience fuels my passion 

warrants attention. I ask that people join me 
in considering the conversation. Resources are 
available that can help. Hospice will continue 
to be offering opportunities to talk. I plan to 
begin my own conversations in 2014 and to 
complete an Advance Directive. I invite you 
to join me. 
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When I entered the hospice volunteer train-
ing in 1996, I expected the content to be chal-
lenging but underestimated how much energy 
I would need to open up to the fact of my own 
death. At the end of each session, I was both 
invigorated and exhausted. It was the first time, 
at age 35, that I had looked deeply at what be-
ing mortal meant to me.

I learned so many lessons in this training. It 
was a true turning point in my life. And it was 
at our closing ceremony that I discovered the 
biggest surprise of all: by consciously delving 
into my feelings about death, I felt more at ease 
about my own passing, and a stronger sense of 
gratitude for life.

You may wonder how is this possible? Isn’t 
contemplating the end of one’s life depressing? 
What about sadness, anger or fear? Yes, these 
difficult feelings are still present when I think 
of my own death. But also present is an abun-
dance of nourishing feelings, such as: 

~ Relief. In seriously considering what is 
important for me at the end of my life, the 
values I uncovered will help me make bet-
ter choices as I age and face death. And in 
documenting these values in an Advance 
Directive, I may one day help my family 
know my wishes if they must decide about 
my care.

~ Vitality. In accepting that my time on 
earth is temporary, I feel increased energy to 
enjoy and be grateful for the many wonderful 
experiences and people in my life. 

~ Kindness. In understanding that my time 
here is limited, I do my best to no longer en-
gage in trivial or unkind acts.

~Compassion.  In remembering that each 
of us is mortal, I feel tenderness and seek to 
cultivate empathy toward others who are do-
ing the best they can in their circumstances.

In the eighteen years since my train-
ing, keeping awareness of these gifts in the 

for thinking and talking ahead of time about 
death, what’s important to me, and what plans 
need to be made to reflect my wants when 
that time inevitably comes. Aside from driving 
my family and friends a little crazy, it’s hard to 
describe the paradoxical peace of mind that 
comes with planning ahead, especially when 
you’re aware of what’s possible when you don’t.

The Bird on My Shoulder

by Susan Parris, Executive Director

"Our society has been in such a fog, evading death 
and dying, that I really think we don't live as 
fully because of that evasion. Well, I've learned 
to live fully now. And it's my deepest wish that 
everyone else will also—and without having to 
go through this kind of illness." ~psychologist 
Jackie McEntee, speaking about her terminal 
diagnosis
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forefront of my life is sometimes a challenge. 
When consumed by busyness, health issues or 
other distractions, I sometimes lose track of 
the big picture—that every moment is pre-
cious. Recently I came across this excerpt 
from Tuesdays with Morrie, and I knew I 
found the reminder I need:

“Every day, have a little bird on your 
shoulder that asks, ‘Is today the day? Am 
I ready? Am I doing all I need to do? Am 
I being the person I want to be?... The 
truth is, Mitch, once you learn how to 

die, you learn how to live…”  
~Morrie Schwartz

I invite you to consider this practice. Each 
morning when you awaken to birdsong, pause 
and consider these questions. Practicing this 
suggestion is a gentle reminder for me to stop 
being on autopilot—to wake up and remem-

"Death is a very powerful motivation. People 
seem aware that their life is limited. That can 
be one of the best gifts that we have in life, 
motivating us to embrace life and embrace goals 
that are important to us. When people think 
about death abstractly, they may be more likely 
to fear it, while thinking specifically about your 
own death enables people to integrate the idea of 
death into their lives more fully. Thinking about 
their mortality in a more personal and authentic 
manner may make them think more about what 
they value in life.” ~Dr. Laura E.R. Blackie

ber my life is temporary, and focus on gratitude 
and mindfulness. 

Regardless of how you spend your time on 
earth, remembering that you are mortal has the 
potential to bring a richness and vividness to 
your life. 



13A Publication of Brattleboro Area Hospice

It is never too early to start thinking about 
these issues. Have regular discussions about 
your views on end-of-life care, since they may 
change over time. You may find that you have 
questions for your parents about their end-of-
life care. Or you may be struggling with these 
questions for your spouse or partner, or even 
yourself.

Helpful pointers for having this conversa-
tion:

1. Know your options

Before beginning the discussion, learn about 
end-of- life care services available in your com-
munity. Become familiar with what each op-
tion offers so you can decide which ones meet 
your loved one or your own, end-of-life care 
needs and wants.

2. Select an Appropriate Setting

Plan for the conversation. Find a quiet, com-
fortable place that is free from distractions to 
hold a one-on-one discussion or family meet-
ing. Usually, a private setting is best.

3. Ask Permission

People cope with end-of-life care issues in 
many ways. Asking permission to discuss this 
topic assures your loved one that you will re-

spect and honor his or her wishes. Some ways 
of asking permission are:

I’d like to talk about the best way someone 
might care for you if you got really sick. Is that 
okay?

If you ever got sick, I would be afraid of 
not knowing the kind of care you would like. 
Could we talk about this now? I’d feel better if 
we did.

I want to share my wishes about how I’d like 
to be cared for in the event I was sick or in-
jured; can we do that now?

Another method of starting the conversation 
is to share an article, magazine, or story about 
the topic with your loved one. Even watching 
a TV show or movie on the topic together can 
encourage the conversation. If you think your 
loved one would be more comfortable with 
someone else, you can suggest they talk to an-
other family member, a friend or faith leader.

4. Start the Conversation

Keep in mind that you started this conversa-
tion because you care about your loved one’s 
wellbeing — especially during difficult times. 
Allow your loved one to set the pace. Nodding 
your head in agreement, holding your loved 
one's hand, and reaching out to offer a hug or 
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comforting touch are ways that you can show 
your love and concern. Understand that it is 
normal for your loved ones to avoid this discus-
sion. Don’t be surprised or upset; instead, plan 
to try again at another time.

Questions to ask your loved one about his or 
her end-of-life care:

How would you like your choices honored at 
the end of life?

Would you like to spend your final days at 
home or in a home-like setting?

Do you think it’s important to have medical 
attention and pain control to fit your needs?

Is it important for you — and your family — 
to have emotional and spiritual support?

5. Be a Good Listener

Keep in mind that this is a conversation, 
not a debate. Sometimes just having someone 
to talk to is a big help. Be sure to make an ef-
fort to hear and understand what the person is 

saying. These moments, although difficult, are 
important and special to both of you.

Some important considerations:

Listen for the wants and needs your loved 
one expresses.

Make clear that what your loved one is shar-
ing with you is important.

Show empathy and respect by addressing 
these wants and needs in a truthful and open 
way.

Acknowledge your loved one's right to make 
life choices — even if you do not agree with 
them.

This is an excerpt from starttheconversa-
tionvt.org, a great resource to help you start 
thinking and talking about what you and your 
family may want at the end of life. The site 
includes a number of resources, such as a Start 
the Conversation Toolkit, that includes infor-
mation, suggestions and worksheets.

For more information on exploring the topics of death and dying, visit our 
website at www.brattleborohospice.org. Under the Resources section of the 

site there are a variety of links on this subject. Under the Events section of our 
site, you can learn about our free upcoming trainings and workshops. Attending 
a Death Café or our Death & Dying class, open to anyone in the community, is 
a good place to start. If you would like to speak personally with a staff member 
about a specific concern or question, call our office at (802)257-0775 or email us 
at info@brattleborohospice.org. 
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WHen THe Words Won'T Come
by Kathy Leo, Hallowell Founder and Coordinator

When I visit my mom, now in her 80’s, 
and it’s time to say good-bye after a short 
visit that felt too long, bags all packed, 
bedding washed and put away, we say our 
ritual good-byes. We hug and kiss and say 
our thank you for this and that and then 
suddenly, in our moment of leaving, it seems 
the entire time of our visit takes a whole 
shape. No matter what we did, said or didn’t 
say, the time we spent becomes sacred 
because it’s over. Saying goodbye fills itself 
with emotion and questions. When will we 
see each other again? And the unspoken 
question — the one we all think but don’t 
say as her health continues to decline—
will we see each other again. She walks to 
the door with us and stands watching and 
waving as we drive away. She has always 
done this—walking as far as she can, 
holding us with her eyes until we are out of 
sight. Who knows how long afterward she 
stands looking into the empty space where 
we just were. 

I have done this with my own children 
when they come in and out of my life. 
Saying goodbye never fails to bring a lump 
to my throat that holds back the swell of 
tears that want to come so that what I might 
want to say remains unspoken. It does get 
said though, just not in words; when I follow 
them out to their car or walk to the end 
of the driveway waving watching the car 

disappear down the dirt road. Standing in 
the silence and watching the dust settle. We 
say things in so many ways. 

When a loved one is dying, and the 
final goodbye is hovering in the air, on 
the breath, poised in the heart, on the 
tongue, sometimes the words get caught. 
Sounds won’t seem to shape themselves into 
words. Or the just right words, the ones to 
express the fullness of feeling, are simply 
not available. Sometimes something else 
wants to be said; a thought, a memory, an 
intention, the feeling of loss, of despair, of 
grief, of love. When the spoken word gets 
caught on the tongue and can’t find its way 
to language, there are other ways to say 
these things. A hand held. Lips on skin. 
Touch on the top of the head. Gestures. A 
tender way of looking. Thoughts unspoken. 
A small vase of flowers. A moistening of dry 
lips. A song. A circle of strangers with kind 
hearts circled around the bed singing. The 
songs saying those 
things that are so 
hard to speak. The 
songs softening the 
air, clearing a space 
for a different kind 
of language to be 
spoken.

When Hallowell 
is invited to sing at 



16 Living and Dying

the bedside of a dying person, we do our very 
best to arrive with clear minds and hearts, 
in a state of readiness to be present and to 
listen deeply for what we might offer through 
our music as a way to say what could be so 
difficult to speak in words. We have been 
asked, upon arrival, to help the dying one 
“let go” through the songs we choose. We 
feel our way around the room with our eyes 
and our open senses. We wait for guidance 
to come. We “read” the space, the emotion, 
the relationships, the level of grief, the love. 
Most of all the love. Over and over we say “I 
love you,” “I will miss you,” “I want to help 
you.” We say it through the words of songs 
we choose; “How deeply I’m connected to 
your soul.” We say “I’m here” by singing, “I 
my loving vigil keeping.” We say, you are not 
alone, “friends carry me over, Love call me 
home.” We give hope in song when we sing 
“There’ll be no sorrow there.” 

We can almost feel the way we are speaking 
for and to the family around the bedside. The 
way we did that time we sang for Evelyn —
young wife of Dan, a circle of friends around 
her bed. Her clear eyes were open with 
wonder and curiosity and full of love as we 
sang and she looked openly into Dan’s eyes. It 
was almost as if she were the one singing the 
songs to him, though she was the one dying. 
She told him not to be afraid. Not to be sad. 
“There is a land, high on a hill, where I am 
going, there is a voice that calls to me.” And 
around them the circle of friends, through 
tears and heart, said, we have come here 
to support you when we sang, “life offers a 
chance for friends to carry us over.” 

There are clear messages we can “speak” 
through the lyrics of songs we choose. 

Sometimes, we choose songs in other 
languages or we simply hum around the bed. 
This is another way of speaking. Of softening 
the air and quieting the breath. It is another 
way to say what words can’t. A feeling. An 
emotion carried through sound. An offering 
of a place to rest for both the person on their 
journey and those who can only go as far as 
the door or the end of the driveway waving. 

What a gift we have been given in 
Hallowell. The gift of sound and song and 
spirit. The gift of presence and witnessing. 
The gift of being able to translate or speak 
for others when language is so far from the 
mouth because there is a swell of emotion in 
the way of it. The songs flow around the bed, 
around the room, an offering of a different 
way to speak what wants to be spoken, 
without fear, without roadblocks or history in 
its way. We say it with honesty and intention. 
We sing to what we see, what we feel. 

Sometimes we want to say, “You are not 
alone.” Like the time we sang for the man 
with no visitors, dying in a local nursing 
home in a small dark room. He was in a 
deep place by the time we visited him. 
Unresponsive. Breathing shallow rattling 
breaths, just hours away from his last one. 
We entered the 
room in silence 
and kneeled close 
around his bed. I 
told him he would 
hear some singing 
and that he should 
rest in the sounds, 
that he could stay 
where he was or 
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2013 HalloWell sinGers

Mary Alice Amidon
Peter Amidon  
Helen Anglos
Susan Barduhn
Margaret Dale Barrand
Tony Barrand
Susan Bell
Mary Cay Brass
Fred Breunig
Ellen Crockett
Larry Crockett
Robin Davis
Jamie Eckley
Hans Estrin
Linda Evans
Calvin Farwell
Leslie Goldman
Tom Goldschmid
Mark Grieco
Annie Guion
Amy Harlow
Tom Jamison
Valerie Kosednar

Bonnie Kraft
Kathleen Leo
Beth Lukin
Cathy MacDonald
Manny Mansbach
Mike Mayer
Kathy Michel
Jonathon Morse

go even further away, deeper. We hummed our 
way gently into the song to ease him into our 
sounds. We entered the song in words about 
a boat floating across the sea, a watery sound 
in the Croatian language. He seemed to settle 
his dying body more deeply into the bed, and 
then to our surprise, he opened and lifted his 
arms and placed his hands behind his head, in 
a gesture you might do when you are entirely 
relaxed on your back lying on a beach in the 
warm sun. As if to say, yes I AM in a peaceful 
place. I am floating away on that boat. I am 
not alone here.

When the words won’t come, maybe the 
songs will say what wants to be spoken. The 
sounds or the poetry of music can speak 
volumes. Can speak directly to the soul 
leaving or the ones staying. Can speak for 
the one leaving or the ones saying goodbye. 
And maybe after our visit, when our songs 
are still lingering in the ear and the heart, in 
the air in the room, maybe then, when the 
family looks into the space we had just filled, 
with their hearts a bit more broken open, 
maybe that’s when the tongue will find the 
words to speak what is still left unsaid. 

Patrice Murray
Karolina Oleksiw
Susan Owings
Julie Peterson
Bob Reuter
Joan Shimer
Walter Slowinski
Beth Spicer

Terry Sylvester
Harriet Tepfer
Burt Tepfer
Cindy Tolman
Gill Truslow
Connie Woodberry
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annual serViCe of remembranCe

aT THe HospiCe memorial Garden

Our Memorial Garden, located in Brattleboro’s Living Memorial Park, is a source of 
contemplation, remembrance and beauty, and is one of the few gardens open to the general 
public in our community.

You are welcome to plant flowers to honor your loved ones who have died, either during our 
annual Service of Remembrance in early June or with the assistance of our garden volunteers.
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2013 dia de los muerTos CommuniTy alTar 

Each November we create a 
Day of the Dead Community 
Altar to remember those 
who have died, following in 
the tradition of the Mexican 
holiday Dia de los Muertos.  
In 2013 the altar was created 
at Experienced Goods Thrift 
Shop at 77 Flat Street. 
Community members and 

hospice families joined us 
to leave offerings (a picture, 
a favorite food, a poem) to 
honor their family and friends 
who have passed on, and to 
listen to the Hospice singing 
group Hallowell, who gather 
each year and sing songs of 
love and remembrance at the 
altar.

liVinG & dyinG:  our oWn TV proGram

Brattleboro Area Hospice offers a monthly 
television program filmed in the studio of 
the Brattleboro Community Television 
(BCTV).You can watch the program on 
cable via BCTV Channel 8, or watch the 
programs on online via our website.  Each 
month Hospice staff, volunteers and com-
munity members join hospice volunteer and 
program host Rich Ewald to discuss topics 
such as end of life conversations and vigil 
volunteering at the bedside.
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2013 VolunTeer appreCiaTion parTy 

Once again, Experienced Goods staff  
dreamt up a unique party to celebrate our 
wonderful volunteers, this time an ice cream 
social!

On September 18th we gathered at the 
Kiwanis shelter for a full ice cream sundae 
bar—with the many yummy toppings we 
remembered as kids.

And what goes better with an ice cream 
social than oldies music?  DJ Tim Johnson spun 
favorites from the 50s and 60s so we could work 
off all that sugar.

Each day our volunteers give so much to 
our clients and to our organization; we were 
delighted to provide this fun gathering to show 
our appreciation for our amazing volunteers.
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2013 proGram & VolunTeer oVerVieW

Our Hospice Care Program provided vol-
unteer services to 65 terminally ill patients 
and their families in 2013.  Hospice care vol-
unteers spent 1242 hours providing compan-
ionship and assistance to patients and their 
families in a total of 785 visits for the year.  
Hallowell volunteers spent 468 hours provid-
ing musical support in a total of 59 sings in 
2013.

In 2013, our Bereavement Care Program 
served 410 bereaved Hospice family members 
and bereaved individuals from the commu-
nity.  Bereavement care volunteers, who are 
trained in issues such as the grieving process, 
listening skills and family dynamics, spent 224 
hours, a total of 204 visits, working with fami-
lies after the patient’s death. 

The Bereavement Care Program provided 
the following bereavement support groups 
throughout the year for 324 participants: 

 ¤ Loss & Transitions Group for Adults
 ¤ Good Grief Groups for children and 

teens
 ¤ Bereaved Parents Support Group & 

Traumatic Loss Support Group
 ¤ Spouse/Partner Loss Support Group
 ¤ Summer Grief Education Series:  

Everything You wanted to Know About 
Grief But Were Afraid to Ask

Many other volunteers donated their time 
to help Brattleboro Area Hospice in 2013:

•	 9 Board volunteers spent 395 hours 
fundraising and 119 hours assisting with 
the administrative work of BAH.

•	 26 volunteers spent 323 hours assisting 
with special projects such as training 
and education, in-services, outreach 
programs, newsletters, our Memorial 
Garden, and other hospice activities.

•	 74 fundraising volunteers spent 6538 
hours working at our thrift shop 
Experienced Goods as salespeople and 
behind the scenes as sorters, carpenters 
and truckers. 

We are very grateful to 
have so many generous and 

hardworking volunteers 
involved with our work, 

thank you.
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2013 VolunTeers

2013 
bereaVemenT 
VolunTeers

2013 HospiCe 
Care VolunTeers 

Eve Baker
Jessica Barnes
Katherine Barratt
Bettina  Berg
Bev Bowen
Marilyn Buhlmann
Betty Chamberlin
Penfield Chester
Elizabeth Christie
Joanne Clark
Trudy Crites
Natalie Donovan
Jesse Einermann
Hilary Farquar
Robyn Flatley
Joan Geneseo
Laury Greening
Rob Hinrichs
Claudette Hollenbeck
J. Parker Huber
Cindy Hutcheson
Flynn Johnson
Carolyn Kasper
Lerna
Lynn Martin
Stewart McDermet
Hollis Melton
Lauri Miner
Petey Mitchell
Ann Newsmith
Jane Noyes

Krista Oarcea
Loretta  Palazzo
Galen Pinkham
Coni Richards
Sara Ryan
Bill Schmidt
Jeanne Seymour
Eva Shelby
Nancy Shepherd
Shirley S. Squires
Ann Stockwell
Elizabeth Ungerleider
Steven Walton
Elsa Waxman
Suzanne Weinberg
Cheryl Wilfong

Diana Abath
Mary Adams
Catherine Amarante
Helen Anglos
Betsy Bates
Connie Baxter
Richard Beach
Cara Benedetto
Joan Benneyan
Bettina Berg
Michelle Bisaillon
Susan Botelho
Jan Bouch
Bev Bowen
Jean Bristol

Sandra Brodsky
Debbie Brookes
Patricia Burleson
Kathy Burris
Kathy Carr
Betty Chamberlin
Michelle Cherrier
Penfield Chester
Julie Chickering
Elizabeth Christie
Joanne Clark
Helen Cornman
Tim Cowles
Lori Daniels
Lois Diorio
Natalie Donovan
Christy Edgren
Cassandra Ehrlich
Richard Ewald
Michael Fannon
Ann Fielder
Jennifer Fitzgerald
Trudi Flannery
Robyn Flatley
Mike Fleming
Susie Fletcher
Neil Flynn
Ananda Forest
Doug Franz
Troy Gangle
Marshall Glickman
Lucy Gratwick
Connie Green
Carol Greenberg
Elizabeth Harlow

Helen Hawes
Melissa Hays
Cal Heile
Dan Heller
Rob Hinrichs 
Claudette Hollenbeck
J. Parker Huber
Cindy Hutcheson
Susan Jacobowitz
Claudia Jacobs
Michael  Jaro
Flynn Johnson
Carolyn Kasper
Aylanah Katz
Ruth Kibby
Wendy Killian
Judith Kinley
Lerna
George Lagro
Kathleen Leo
Kathryn Longbotham
Ed Maloney
Robin Mathiesen
Greg McAllister
Kris McDermet
Stewart McDermet
Larry McIntosh
Hollis Melton
Judi Mills
Lauri Miner
Lorna Mitchell
Petey Mitchell
Greg Moschetti
Janet Murano
Ryan Murphy
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2013 sHop 
VolunTeers

Bob Murray
Ursula Nadolny
Beth Newman
John Nopper, Jr.
Jane Noyes
Krista Oarcea
Karolina Oleksiw
Galen Pinkham
Elizabeth Pittman
Annamarie Pluhar
Bradley Poster
Sandra Powers
Karen Pratt
Toby Price
Mary Quinn
Bobbe Ragouzeos
Coni Richards
Lauri Richardson
Laura Robertson
Joanna Rueter
Sara Ryan
Paula Sagerman
Jane Sbardella
Monica Scherman
Bill Schmidt
Rebecca Seymour
Nancy Shepherd
Daniel Sicken
Shirley S. Squires
Ann Stockwell
Lee Stookey
Eaddy Sutton
Ann Switzer
Eleanor Temple
Burt Tepfer
Jan Terk
Chris Triebert
Francine Vallario
Carrie Walker

Karen Abel
Jodi Adams
Suzie Anderson
Saskia Bailey-deBruijn
Katherine Barratt
June Booker
Pam Bostwick
Odell Bouchard
Veronica Brelsford
Chris Brissette
Ali Brodeur
Becky  Butler
Jamie Cansler
John Case
Kay Champoli
Jackie Connors
Kelly Cook
Tucker Corry
Adam Crocrer
Evan Cross
Thad Cross
Shirley Cutler
Memphis D'Angelis
Anwyn Darrow
Melinda Duff
Sharon Dunn
Tiffanie Felix
Lynne Filonowski

Margaret Flynn
Naomi Goldie-Gelb
John Graham
Janice Greenwood
Miriabi Grzywacz
Ashley Hammond
Sue Haskins
Diane Hill
Ashley Hawthorne
Kathleen Held
Linda Huebner
Chloe Hull
Ella Ingraham
Jennifer Johnson
Shania Johnson
Connie Kimball
Nevada Kohler
Laurie Kwader
George Lagro
Stewart McDermet
Laura Martell
Kellie Matthews
Colby Nelson-Betz
Jan Ori
Adhi Palar
Wesley Pittman
Jenn Poland
Roz Ryll
Kim Saunders
Stacia Savasuk
Dallas Sears
Neil Senior
Mary Siano
Deborah Silver
Jane Southworth
Tom Stinnett
Tim Stockwell
Amanda Stuart
Justin Supprise

2013  
speCial projeCTs 
VolunTeers

Diana Abath
Jackie Abrams
Katherine Barratt
Marilyn Buhlman
Fred Breunig & 
Hallowell Singers

Rich Ewald
Mike Fleming
Cindy Hutcheson
Flynn Johnson
George Lagro
Lerna
Greg McAllister
Kris McDermet
Stewart McDermet
Petey Mitchell
Greg Moschetti
Ann Newsmith
Krista Oarcea
Mary Quinn
Bobbe Ragouzeos
Joanna Rueter
Marty Spencer
Shirley Squires
Lee Stookey
Ann Switzer
Cheryl Wilfong

Steven Walton
Elsa Waxman
Suzanne Weinberg
Cheryl Wilfong
Phillip Wilson
Susan Wilson
Mary Wright

Cielle Tewksbury
Hilary Turco
Hilly Van Loon
Joan Wells
Brian White
Maureen Wilt
Shari Zavattero
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experienCed Goods THrifT sHop

By Ellen Graham

The world of clothing has always been 
fraught with meaning. The clothes we wear 
represent us, for better or worse, and they are 
a powerful tool to communicate who we are 
or who we aspire to be. At the same time we 
are delivering our message, others are reading 
our clothing and making decisions about who 
we are based on our appearance. Clothing can 
communicate much more than personal style, 
such as religion and social class. Consider 
the job interview, and how we are advised to 
“dress for the job we want”. For a person of 
low income, a current looking outfit of quality 
material can literally open the doorway to a 
better life. Or the idea that school uniforms 
can reduce bullying by not allowing children 
to judge each other based on what they are 
wearing. 

At the same time that our clothing can 
advantage or disadvantage us, the choices we 
make in purchasing clothing can do the same 
for other people. Recent tragedies in India 
and Pakistan have many people questioning 
the ethics of many of our major retailers, and 
not just the usual suspects, like WalMart, but 
more respected companies as well. Choosing 
to purchase clothing manufactured in humane 
conditions by workers earning a livable wage 
improves the quality of life for these workers, 
and choosing to avoid companies who will 
not take responsibility for these factors sends a 

message that a shift must be made. Choosing 
manufacturers based in America improves the 
economy of our own country. Of course, these 
can be complex issues. It can be confusing to 
parse out what companies are truly ethical, it 
may be economically unrealistic to purchase 
only locally made clothing and sometimes you 
just need a pair of black slacks. Additionally, 
the clothing economy is so entrenched in 
its current form that it is almost impossible 
to bypass entirely, even for the most socially 
conscious shopper.

Although these are serious issues, there is 
another side to fashion. For many, personal 
style is a way to celebrate our identities. It’s 
fun to play with different looks and styles. 
Dress up is not just for kids! Sometimes a 
small detail is all it takes to change a look and 
add a little flair to your day. A bright floral 
pattern right about now can remind us that 
spring is right around the corner, for instance. 
Most people have gone in for a little “retail 
therapy” from time to time. Personal style is 
all about personal empowerment. Who are 
you, and what do you want to show the world? 
I believe that the more barriers that are lifted 
between people and the ability to create their 
own identities, the better. And to that end, I 
would like to humbly suggest your local thrift 
shop, Experienced Goods. We are affordable, 
sustainable and FABULOUS. 
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CHerisHed Goods auCTion 2013

Once again our annual auction extravaganza was a big hit!   On Saturday, November 2, 2013 
we auctioned off high quality items such as furniture, jewelry, art and travel along with beautiful 
and unique one of a kind mirrors, each hand decorated by local artists.  Auctioneer Kit Martin’s 
fast talking skills had the audience engaged and bidding for a great cause.  Delicious food, created 
by a team of volunteers led by Board Member Bobbe Ragouzeos, kept hungry guests satiated as 
they checked out the beautiful choices before the auction began. We are grateful for the support 
from many sponsors, artists and volunteers who made the auction such a success.

  Mark your calendars—the next 
Cherished Goods Auction will be 

Saturday, October 25, 2014.
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auCTion 
sponsors
BAYADA Hospice
Brattleboro Ford Subaru
Brattleboro Memorial 
Hospital

Brattleboro Pharmacy
Brattleboro Retreat
Brattleboro  Savings & Loan 
Association

Brown & Roberts ACE 
Hardware

Dartmouth-Hitchcock 
Medical Center

Edward Jones Investments

auCTion 
VolunTeers
Katie Bristol
Sydney Bristol
Mary Kaufmann
Tracy Allard
Heather Barrett
Jennifer Barrett
Rebecca Procter
Mark Miller
Tom Yahn
John Bouffard
Gordon Bristol
Jean Bristol
Michele Carr
Sandy Clark
Michael Fannon
Ann Fielder
Gloria Klein
Kit Martin
Theresa Masiello
Stewart McDermet
Kris McDermet

auCTion arTisTs 
Marta Bernbaum
Ron Demers
Lynn Hoeft 
Ron Karpius
Kris McDermet 
Sharon Myers
Jacqueline Perry
Janet Picard
Lauri Richardson 
Walter Slowinski 
Jen Wiechers

Greg Moschetti
Cynthia Nims
Bobbe Ragouzeos
Leonard Ragouzeos
Eaddy Sutton

Entergy Vermont Yankee
Eternal Blessings Cremation 
Service, LLC

Family Legacy Partners, Inc.
Green River Data Analysis, 
LLC

Gregory Moschetti & Connie 
Baxter

Holton Home, Inc
Little House Rug Hooking & 
Braiding

Lynn C. Rust, CPA, PC
Members 1st Credit Union
New  Chapter, Inc.
Park Place Financial Advisors
People's United Bank
Pine Heights at Brattleboro
Potter Stewart Jr. Law Office
River Valley Credit Union
Southern Vermont Ortho & 
Sports Medicine

The Bunbury Company
The Hotel Pharmacy, Inc
Thompson House
Wells Fargo Advisors
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CommuniTy eduCaTion and eVenTs

•	 Act 39: Patient Choice Volunteer In-service 
•	 Annual Dia de los Muertos Community 

Altar – 11th Annual Celebration

•	 Annual Memorial Planting Service at 
Hospice Memorial Garden

•	 BCTV Living & Dying Programs with staff, 
volunteers, clients & community members 
on the issues of dying and grieving

•	 Bereavement Volunteer Training

•	 Caregivers Support Group meeting twice 
per month at Brattleboro Memorial 
Hospital

•	 Death Cafés (2) at Amy’s Bakery Café and 
The Works

•	 Hospice and Palliative Care Council of 
Vermont’s Annual Conference in Fairlee, 
various workshops on death & dying 
attended by staff & volunteers

•	 Hospice Care Volunteer Training (2) 
11 week sessions

•	 Hospice Foundation of America 
Teleconference: Improving Care for 
Veterans Facing Illness and Death at 
Marlboro College Graduate Center

•	 Making Remembrance Flags for 
Hospice Memorial Garden

•	 Poetry Writing Workshops (2) with 
visiting poet Catherine Wald

•	 Spirituality & Loss Discussion Group 
at Holton Home 

•	 Volunteer Appreciation Party at 
Kiwanis Shelter at Living Memorial 
Park

braTTleboro area HospiCe lendinG library

Our library contains books, 
CDs, audiotapes, DVDs and 
videos on dying, death and 
grieving.  We encourage you to 
stop by and borrow from this 
wonderful source of information 
and support.  Donations of books 
or funds to our Lending Library 
are always welcome!
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sTaff and board of direCTors

Connie Baxter ...............................................................Bereavement Care Coordinator
Joyce Drew .............................................................................................. Office Manager
Patty Dunn ......................................................................Hospice Program Coordinator
Andrea Livermore ....................................................................... Development Director
Ryan Murphy .........................................................................Hospice Care Coordinator
Susan Parris ....................................................................................... Executive Director
Cheryl Richards ............... Hospice Care Coordinator & Bereavement Care Counselor

Jean Bristol 
Ann Fielder  ......................................President
Gloria Klein .......................................Secretary
Theresa Masiello ...............................Treasurer
David Miner
Cynthia Nims
Bobbe Ragouzeos .......................Vice President
Eaddy Sutton

Gemma Champoli .................. Special Projects
Eric Cutler ................... Volunteer Coordinator
Ellen Graham .....................Assistant Manager
Christopher John................Clothing Manager
Jennie Reichman  ..........................Housewares
Karen Zamojski ........................ Store Manager

2014 Brattleboro Area Hospice Staff

2014 Experienced Goods Staff 2014 Board of Directors
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2013 donors
The generous assistance of these donors allows our services to remain free of charge.

Karen & John Abel
Bette & Bruce Abrams
Cliff Adler & Lynn 
Levine

Arland & Sharon 
Amidon

Suzanne & Michael 
Anderson

Sally Andrews
Lauren Ashley
Frederick Ashworth
Patricia Austin
Janet Avery
John & Elisabeth 
Babbitt

Alta Barber
Hugh & Joanne Barber
Susan Barduhn
Robert & Debra 
Bashford

Betsy Bates
Cheryl Baxley
David Bayer
Karen Becker
Margaret Bemis
Thaddeus Bennett
Joan Benneyan
Amelia Berg
Bettina Berg
Don Berg
Jack & Judith Berkley
Simi Berman
Bernstein & Fisk 

Psychotherapy 
Associates

Diana Bingham
Biogen Idec Foundation
Michelle Bisaillon
Mary Ellen & Jack Bixby
Lisa Blake
Rosa Blaushild
Anita & Joe Bobee
Susan & Tony Botelho
Jan Bouch
Sandra Bower
Brattleboro American 
Legion Post No. 5

Brattleboro Concert 
Choir

Brattleboro Rotary Club
Brattleboro Veterinary 
Clinic, PLLC

David B. Brown
George & Gillian Brown
Stephen & Deborah 
Brown

John & Lori Brunelle
Mary Lou Buchanan
Jane Buckingham
Nancy Buckingham
Marilyn Buhlmann
Samuel Bunker
Kathryn Burnell
Emma Byrom-Regan & 
Jacob Coburn

Patricia Cameron

Catherine Canon
Jerry Carbone & Kathy 
Maisto

John & Mary Carnahan
Jen Carr & Bill Walsh
Kathleen Carr
Ivan Carrasquillo, MD
Alan Carter
John Case
Vickie & Peter Case
Marilyn & Larry Cassidy
Joan Cersosimo
Betty Chamberlin
Rita Chance
Barbara & Stanley 
Charkey

Michelle Cherrier & 
Philip Goepp

Penfield Chester
William & Priscilla 
Chester, Jr.

Elizabeth Christie
Chroma Technology 
Corporation

Joanne Clark
Kevin D. Clark & 
Sharon Kunz

Nancy Clarke
Kate Cleghorn
CynthiaClough
Adam & Torie Collins
Kathleen D. Cooke
Peter A. Cooper

Dr. & Mrs. Stuart 
Copans

Joseph Corris
Bruce & Carol Corwin
Tim Cowles
Lawrin P. Crispe
Charles Cummings
Alan Dater &  Lisa 
Merton

Jack & Judy Davidson
Richard Davis
Rebecca Day
Allison & David Deen
Ralph Dell & Karen 
Hein

Rosalie & Ellis Derrig
Carl M.Dessaint VFW 
Post 1034

Vera Deyo
Deirdre Donaldson & 
Alan Dann

John & Linda Doty
William Doyle
Robert Dunbar
Sharon Dunn & Paul 
Berch

Statia Dusavitch
Anne Duzinski
Catherine Eastman
Nancy Eddy
Charlene Ellis & Fred 
Taylor

Chris Ellis & Marc 
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Cohen
Arthur Ellor
Norene Ennis
Kathy Ernst & Larry 
Alper

Michael Erwin
Phyllis & James Erwin
Linda & Gordon Evans
Dart & Joy Everett
Robert S. & Booie 
Fagelson

Peter Falion & Elizabeth 
Tannenbaum

Ina Feidelseit
David & Margaret 
Feindel

Eugene Hill Ferrara
John & Jane Katz Field
Ann Fielder & Tom 
Yahn

First Congregational 
Church

First United Methodist 
Church

Lesley Fishelman
Michael Fleming
Richard & Gail Fletcher
R. Jackson Forcier & 
Diane Eleftherakis

Frank & Lois Forester
Raymond Fortier
Tom Franks & Kate 
Hayes

Douglas Frantz & Laura 
Evans

Dennis & Peggy Frehsee
Kim Friedman & Tom 
Redden

Olive Frost
G.S. Precision
Isabelle Gander
Troy Gangle
Winifred Ganshaw
Edward Gay & Elizabeth 
Hull

June B.Generous
Barbara & Robert 
George

Marilyn George
Leah Gessner
Jean Giddings & 
Thomas Ehrenberg

Jerry Goldberg & 
Donald Shaw

Lana Golden
Leslie Goldman
Steven & Sharon 
Gordon

Karen Gore
Howard Graff
Vicki Gragen
Lucy Gratwick
Betsy Gray
Tom & Connie Green
John & Kathryn 
Greenberg

Stephanie Greene & 
Marshall Brooks

Robert Grussing
Bill Guenther
Jennie Gutoski
Lee Ha
Jennifer Hall
Maurice Halladay
Linda Haltinner & 
Cynthia Moore

Richard Hamilton
Alison Hannan
James & Maureen 
Harms

Mary Harrington
Barbara Harris & Bob 
Woodworth

George S. & Rose M. 
Haynes

Melissa Hays
Ken & Susan Hebson
Ken & Cal Heile
Lillian Hellinger
Barbara Henderson
Hildamarie Hendricks
Gary Henricksen
Mary Alice Herbert
Michael Hertz
Beth Hess
Karen & Randy Hesse
Peter Hetzel & Carol 
Schnabel

Norman Hewes
Marilyn & Geoffrey 
Hicks

Diane Hill
Holt Fund
Evangelina Holvino
Michelle & David 
Holzapfel

Wendell & Madelyn 
Howard

J. Parker Huber
Edith Ives
Claudia Jacobs
Carol Jaenson
Catherine & Richard 
John

Steven B. John & Kimi 
Hasegawa

Flynn Johnson
Kate Judd & Robert 
Miller

Paul & Maryanne 
Kaemmerlen

Robert & Betty Karg
Carolyn & Gary Katz
Marty & Bill Kelly
Liza King & Rick 
Neumann

Shirley & Robert King
Donald & Judith Kinley
Gloria Klein
Pamela Kolodziej
Bettina Krampetz
Gertrude Kulberg
Ladies Auxiliary to Carl 
M. Dessaint VFW Post 
1034

George Lagro
John Lamoureux
Joseph Landry
Jaime Laredo & Sharon 
Robinson Laredo

Mr. & Mrs. Alfred 
LaRosa

Diane Larsen-Freeman
Anne Latchis
Diane Leary & Timothy 
Cavanaugh

Shirley Leclair
Sue Lederer
Charles & Lynn 
Leighton

Steven & Linda Lembke
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Kathleen Leo & Thomas 
Goldschmid

Lerna
Diana & Ezekiel Lischer-
Goodband

Gordon Little & 
Elizabeth McLarney

Joe & Anne Little
Andrea Livermore
Don & Nancy Long
Honey Loring
Thomas Lowell & Ellen 
O'Beirne

James B. Luke Family 
Charitable Foundation

Deborah Luskin & 
Timothy P. Shafer

Robert Lyons
John MacArthur
Cathy MacDonald
James Maland
Anita Manco
Carol Maniscalchi
Jack & Karen Manix
Kim & Isabelle Mann
David Manning
Lisa & John Manuele
Barbara & Charles 
Marchant

Joseph & Jennifer Mazur
Greg McAllister & 
Linda Evans

Beth McCabe
Staley & Beth  
McDermet

Stewart & Kris 
McDermet

Larry McIntosh

Marilyn McQuaide & 
Tom Freiberger

Brian & Patricia Meyer
Cynthia & John Meyer
Kathleen Michel
Roger & Judith Miller
Susan Miller
Paul Millman
Christine & Stephen 
Mills

Norm & Judi Mills
Elizabeth Moore
Jane Moore
Meris Morrison
Jonathan & Charlene 
Morse

Gregory Moschetti & 
Connie Baxter

Sara Jane Moss
Bill Murray & Alison 
Macrae

Patrice Murray & Fred 
Breunig

Gar & Nicole Murtha
Margaret Murtha
Allen & Judith Myrick
William & Florence 
Nestor

Patti & Bob Neubauer
Ann Newsmith
Dr. & Mrs. James M. 
Nickerson

John Nopper, Jr. & Leigh 
Brady

Jane Noyes &  Andrew 
Ingalls

Jeff Nugent
Tom & Gail Nunziata

Rose O'Connor
Mary Oeser
Maria & Ward Ogden
Patrick O'Hara
Mareka Ohlson
Nancy & Victor Olson
Christy Edgren 
Opuszynski

Bob & Joyce Orr
David & Karen 
Otterburn

Our Lady of Fatima 
Church

Sandie Page
Camellia Palinkas
Judith S. Palmer
Sally Ann & Ronald 
Palmer

Susan Parris
Maryann Parrott
Deborah Partrick
Estate of Paul L. Bougher
Faith Pepe
Michael & Karen 
Peterson

Pfizer Foundation
Janet Phelan
Janet Piateski
Mary Jane Porter
Bradley Poster & Lauren 
Olitski Poster

Toby Price & Anne 
Chipperfield

Robert & Sen Pen Pu
Kate Purdie & Andy 
Reichsman

Patti & Bill Pusey

William Pusey
Patricia & Paul Putnam
Mary Quinn & Robin 
Ekstrom

Leonard & Bobbe 
Ragouzeos

Thomas & Karen 
Rappaport

Robert Ratti
Eileen Reardon
Wendy Redlinger
Ann Reed
Franz Reichsman
Wendy Rembisz
Coni Richards
Edward & Tammy 
Richards

Anne Rider & Rob 
Hinrichs

Joanne Roberts
Laura Robertson & Kurt 
Behrens

Melody Rodgers
Jinny Rogers
Rich Rommer
Rachel Cohen- 
Rottenberg & Robert 
Rottenberg

Robert & Ellen Rounds
Jeanne Rueter
Joanna & Bob Rueter
Joan Russett
Lois Ruttenberg
Sara & Kevin Ryan
Vera Ryan
Roger & Candace Sak
Ed & Jane Sbardella
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Thomas Scala
Bridget Scheib
Deidre Scherer & Steve 
Levine

Erik Schickedanz & 
Ruth Allard

Mark & Marion Schlefer
Bill & Mary Lou 
Schmidt

George & Krimhilde 
Schneeberger

Janet & Walter Schwarz
Kerry Secrest
Seventh Day Adventist 
Church

Jeanne Seymour
Diane & Bari Shamas
Richard & Maria Shaw
Nancy Shepherd
Peter & Susan Sherlock
Elaine Shield
Alfred & Mary Siano
Andrew Simonds
Michael Singer
Priscilla Kay Smith
Janette & Edward Smuts
Dan Snow & Elin 
Waagen

Connie Snow & Janis 
Russell

Jilisa Snyder
Richard Sorenson
Marcia M. Spencer
Matt & Fannie Speno
John & Targ Spicer
Shirley Squires
Barbara H. St. John

William & Florence 
Staats

Devin Starlanyl & 
Richard P. Gerdus

Philip & Marcia 
Steckler

Russell & Doris 
Stephens

Philip & Cherolyn 
Stimmel

Donald & Alice 
Stockwell

Ann Stokes
Lee & Byron Stookey
Teresa Storti
William Straus & 
Lynne Weinstein

Rosemary Strumpf
Gennifer Sussman
Ron & Priscilla Svec
Caterina Swanson
Elisabeth Swift
Ann & Doug Switzer
Cynthia Symons
Dr. Carolyn Taylor-
Olson

Jon & Kathy Thatcher
Ann Thompson
Lydia & Rob Thomson
Joan Thorndike
Rodrica Tilley
Felicia & Jim Tober
Margot Torrey
Bob & Karen Tortolani
Town of Brattleboro
Town of Dummerston
Town of Guilford
Town of Halifax

Town of Hinsdale
Town of Marlboro
Town of Newfane
Town of Putney
Town of Vernon
Town of Wardsboro
Town of Wilmington
Mary Lou S. Treat
Donna Trumbull
Katharine Turner
Phil & Dorothy Turner
Ruth & Floyd Turner
United Way of Coastal 
Fairfield County

United Way of 
Windham County

Dr. & Mrs. George 
Vazakas

Vermont Yankee 
Charitable Golf 
Tournament Inc

Irene Victoria
Elizabeth Vigeon
Ken Vitalie
Mariquita Vitzthum
WW Building Supply
Diana Wahle
Carrie Walker
Jeanne & Ray Walker
Janet Wallstein & Jane 
Dewey

Vanda Warner & Lee 
Peters

Sara Warner-Phillips
Elsa & Barry Waxman
Jill Weber
Kent & Patty Webster

Suzanne Weinberg
Sarah West
Whit & Tonia Wheeler
Kathleen White
Diana Whitney
Cheryl Wilfong
Cathi & Roger Wilken
David & Elizabeth 
Williams

Ruth Wilmot
William V. Wilmot & 
Gail Kennedy-Haines

Susan & Phillip Wilson
Windham County 
State's Attorney's 
Office

Betsy & Robert Winkler
RobertWolanske
Muriel Winter Wolf
Kenneth Wood
Connie Woodberry
Barbara Woods

in-Kind donors

Achille Agway
Roger L. Andrews
Sue Arsenault
Michael Atamaniuk
Bob Bashford
Anne Black, Ph.D
Carol Blackwood, M.D.
Blueberry Haus
Brattleboro Food Co-op
Brattleboro Roofing & 
Sheet Metal Service

Jane Buckingham
Claudia Burdett-Lerner
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donaTions made 
in Honor of:

donaTions made 
in memory of:

Marble Arvidson
Bettina Berg
John Case
Alice Chapman
Jim & Phyllis Erwin
Hallowell Singers
Arlene Herbough
Marcia Kelley
Ann Martin
Lorna Mitchell
Elizabeth Pittman
Bradley Poster
Patricia Pusey, for 
Mother’s Day

Cielle Tewksbury

John H. Abel, Sr
Harlan Allbee
Nicolas A. Apgar
Ed Aplin
Mathilda Apsit
Diane O. Ashworth
Kenneth S. Austin
Arthur Avery
Virginia (Ginny) 
Bartholomew

Wody & Fran Bates
Hans & Helen Behrens
Lyle W. Bemis
Ernest Benway
Leo Berman
Crager Boardmen, Sr.
Lucille J. Bolton
Jana Pospisilova Brown
Keith Brown
Edith C. Carras
R. Keith Clark, MD
Harry Kenneth Conklin
Helen "Woodie" Cooke
Gail K. Cooper
Lynn Corum
Waew Cowles
Susan Davis
Denali
John J. Dusavitch
J. B. Elliot
Nora Ellis
Russ and Milly Ellis
Sara Enzer

Tom Burda
Connie Burton
Chelsea Royal Diner
Joanne Clark
Yael Cohn, LICSW
D&E Tree Service
Karen Davis
Dynamic Landscaping 
& Supply

Paul Ethier & Grounds 
Crew of Brattleboro 
Parks Department

Sandra Filiault, R.N.
Mike Fleming
Sara Friedman
Jackie Gould
G Housen & Co
Kathleen Hacker
Hannaford
Harlow’s Farm Stand
Linda Houston
Tim Johnson
Marc Kaufmann
Ker-Westerlund Funeral 
Home

Ruth Lane
Leader Beverage
Carol Lechtaler, RN
Maggie Lewis, MPA
Jaqueline Lichtenberg
Heather Loomis
Randy MacDonald, 
VNAH

Julia McDougal-Ronconi
Agnes Mikijaniac, NP
Nancy Miller
Phyllis Nahman

Newfane Greenhouse & 
Nursery

Shelley Ochsner
Sandy Pagniucci
Beth Perkins
Price Chopper
Rashed’s Garden Center
Joanna Rueter
Rev. Jean Smith
Bill Steele
David Streeter
Cindy Twombly
Elizabeth Vigeon
Ray Walker
Walker Farm
Walmart
Barbara Woods
Dwight Zeiger

Lisa Jo Etscovitz
Paul & Lorraine Fleming
Friends and family
Harold H. Frost
Mrs. Alice Gassell
Renate W. Goepp
Pat Good
Dr. & Mrs. Edward T. 
Gordon

Edward T. Gordon, MD
Barbara Bishop 
Greenwood

Carol Grobe 
Bunny Halladay
Joe Hamilton
Amelia Hancock
Eric Hellinger
Barbara W. Hewes
Wesley D. Ives
Jeff Jewett
Suvia W. Judd
George & Mary 
Lamoureux

Richard K. Lane
Hazel Looker
Loved ones
Bob MacLean
Bernard Madwin
Ann Mansur-Lagro
Mabel & Kenneth 
Maynard

Bruce McDurfee
Vincent Manco
Jeanne Mansur
Eva Merryman
Dorrit Merton
Ellie Meyer
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Glenys Mitchell
My husband John
My parents
Nicolette
Frank & Irene Palmer
Herbert F. Paulman
Thomas F. Phelan
Fred Picker
Jane Pu
Mary Elizabeth Ratti
Franklin Reeve
Burt Roberts
Donna Roberts 
Mureal Roson
Ernest Rueter
Richard Henry Sabot
Mabel Schumm
Peter Sherman
Paul E. Shield
Deb Smith and her dad
Ed Softkey
David Storti
Eric L. Swanson
Betty & Guy Theriault
Mary Olmstead Therieau
Mackie & Dave 
Thompson

Milagros Torres-Oliver
Elmer H. Turner
John Ward
Mary Ward 
Eleanor Werner
Martin Leon Wolf
Debbie Wood
Margaret Woods
Hsi Sheng Yue Chen, MD

We worked with the following organizations and 
community groups in 2013

Alzheimer’s Association

Atamaniuk Funeral Home

Bayada Hospice & Home Health 
Care

Brattleboro Community Television

Brattleboro Master Gardeners

Brattleboro Memorial Hospital 

Town of Brattleboro Parks and 
Recreation

Brattleboro Retreat

Brattleboro Union High School

Compassionate Friends

Fletcher Allen Healthcare 
Palliative Care – Diana Barnard, 
MD

The Gathering Place

Guilford Cares

Grace Cottage Hospital

Guilford Community Church

HCRS

Hilltop House

Holton Home

Hospice & Palliative Care Council 
of Vermont

Hospice Care Services of Keene

Hospice of Franklin County

Hospice Volunteer Services of 
Addison County

Interfaith Initiative

Ker Westerlund Funeral Home

Kurn-Hattin

Leland & Gray Union Middle & 
High School

The Manitou Project

Marlboro College Graduate Center

Norris Cotton Cancer Center, 
Lebanon, NH

Phoenix House, Tapestry & RISE 
women’s programs

Pine Heights of Brattleboro

Putney Cares

RSVP

Samaritans, Inc. of Keene

Senior Solutions

Sustainable Aging

Thompson House

Town Nurse, Wilmington

United Way of Windham County

VA Community Outpatient Clinic, 
Brattleboro

Valley Cares

Vermont Ethics Network

Vermont Funeral Consumers 
Alliance

Vernon Green Nursing Home

Vernon Hall

Veterans Administration Medical 
Center, WRJ

Visiting Nurse & Hospice of VT 
& NH

VNA & Hospice of SVHC, 
Bennington, VT

West River Assisted Living
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2013 inCome and expenses

inCome
Donations & Fundraising 96,119
Planned Giving & Bequests 1000
United Way & Grants 21,080
Town Funding 5,043
Thrift Shops (after Expenses)  260,356
Miscellaneous 15,951
Total Income 399,549

expenses
Wages & Benefits 268,821
Programs & Outreach 23,464
Fundraising & Development 16,566
Overhead & Occupancy 44,773
Depreciation 9160
Total Expenses 362,784

2013 asseTs, liabiliTies and equiTy 

asseTs
Cash 76,643
Investments 248,981
Property & House 140,654
Other Assets 26,014
Total Assets 492,292

liabiliTies
Accounts Payable 3,682
Other Liabilities 26,298
Mortgage Loan Payable 95,313
Total Liabilities 125,293

equiTy
Unrestricted Funds 315,227
Restricted Funds 15,007
Net Income (Loss) 36,765
Total Equity 366,999
Total Liabilities & Equity 492,292
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