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braTTleboro area HospiCe

191 Canal Street
Brattleboro, VT  05301

802-257-0775   ❖   telephone
1-800-579-7300   ❖   toll free in Vermont

brattleborohospice.org   ❖   website
info@brattleborohospice.org   ❖   email

Follow us on Facebook!

experienCed Goods THrifT sHop
77 Flat Street

Brattleboro, VT  05301
802-254-5200    ❖   telephone

Brattleboro Area Hospice is an independent, community-
based, nonprofit volunteer hospice organization. We are funded by 
our thrift store sales, individual donations and memorials, United 
Way of Windham County, grants and local towns.  

 
Financial contributions of any size to Brattleboro Area Hospice are 
appreciated and are tax deductible. By establishing memorial gifts in 
honor of a loved one, remembering us in your will, or making a stock 
donation, you can help further our work. Please contact us at 802-
257-0775 or 1-800-579-7300 for more information on the many ways 
you can donate to Brattleboro Area Hospice.
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braTTleboro area HospiCe

191 Canal sTreeT, braTTleboro, VT

Our mission is to provide non-medical assistance to the terminally ill and their loved ones; to 
provide bereavement services to Hospice families and the community; and to educate others 
about the issues of death and dying.  All our services are free of charge.

❖	 HospiCe Care proGram

Trained volunteers and staff work with patients and their families to address the physical, 
emotional, social and spiritual needs that are associated with death and dying. Our Hospice 
Program serves patients who have a prognosis of one year or less;  the Pathways Program is 
for home-care patients with a two years or less prognosis who may choose to receive curative 
therapies.

❖	 bereaVemenT Care proGram

Adjusting to life without a loved one is difficult.  Bereavement services are an important part 
of hospice care and help people understand grief as a normal process. Support groups, limited 
individual support and our bereavement newsletter Seasons are available to surviving Hospice 
family members as well as anyone in our community.

❖	 CommuniTy eduCaTion

We are a community resource on the issues of death, dying and grieving.  Hospice and 
bereavement trainings are open to everyone whether or not they choose to volunteer.  We are 
available to speak to local groups and businesses, and offer trainings and inservices to medical 
professionals.  Our lending library is open to the public and includes books, CDs, audiotapes, 
DVDs and videos.
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Ann Fielder   Susan Parris

Board President  Executive Director

Let life be as beautiful as summer flowers

And death as beautiful as autumn leaves.

~Rabindranath Tagore 

Dear Friends of Hospice,

You’re in a conversation at a dinner party or in the grocery store and you 
mention the word hospice.  What usually follows are stories of the death of 
someone beloved, of a terminal illness or the challenges of care giving.  One 
aspect of hospice work not often mentioned in these moments is our own 
mortality.  

No matter how hard we may try, ultimately we cannot avoid the fact that 
our time in this world is temporary.  Many spiritual traditions believe that 
keeping the awareness of death present in our consciousness is a fundamental 
and sacred daily practice.  Knowing that we will lose what we most value 
imbues our life with a tender preciousness and gratitude.

This truth is one of many lessons learned by those who attend our trainings 
and workshops.  Included in this publication are stories and wisdom from these 
participants.   Those of us involved with Hospice—clients, volunteers, staff, 
trainees—do not have the answer to what gives your life meaning or what will 
happen after you die.  What we do know is that exploring the subject of our 
mortality—often called the most important challenge of humanity—may not 
only change how you perceive death but also how you live your life.

While there are many aspects to being human that are uniquely individual, 
the work of Brattleboro Area Hospice resonates with a universal truth:  one 
day we will say goodbye to all we love in this world, including our own life.  
As we look back on 2012, we honor our clients who faced this truth, and bear 
witness to the dedicated volunteers and staff who gave them such tender care.  
We are truly grateful for the generous support of our community which makes 
this work possible. 
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TeaCHinG and learninG
Hallowell's Ten Year Anniversary

A decade after we said Yes with all of our 
collective hearts to this practice that awaited 
our voices and our spirits, Hallowell's voice 
is as strong as ever. We continue to sing for 
hospice patients throughout the community, 
visiting people in their homes, in their 
hospital rooms, in their clean quiet rooms in 
the area's nursing homes. We are recognized in 
these places. We are called for by Brattleboro 
Area Hospice (Ryan and Cheryl never fail 
to mention our services to new clients) and 
directly from families or hospital and nursing 
home staff. The first Thursday of every month, 
in several small groups, we make repeat visits 
to families in the early stages of hospice care. 
In between these planned sings, we are always 
on-call and available to organize a sing on 
short notice. 

What we have learned these past ten years 
is that no two sings are the same. That we 
can not, ever, know what to expect when 

we start to sing. Our voices vulnerable in 
close harmony, open with emotion, invite 
the honest responses of family and friends 
supporting the dying person. We have learned 
how to give and to receive and that there is 
nothing more to expect aside from this simple 
exchange. We have learned how to be present. 
We know how to make any size group feel 
small inside someone's room by energetically 
being quiet and still inside. We know how 
to enter and leave a place seamlessly, asking 
nothing of the family. We take off our shoes 
at the door. One person visits the bedside 
first, inviting our client to simply receive the 
music when singers come in. We will not be 
performing for you, we might say. Close your 
eyes and rest in our sounds. Or if someone is 
unresponsive, already in that deep place we 
can't yet know about, we invite them to stay 
there while we sing, go deeper even. And I 
believe they do. We can see it in the way the 
eyelids soften. The mouth relaxes. The breath 
deepens. We anoint with song and in doing 
so are anointed by grace in return. We hum 
our way into the room then and hum our 
way back out, inviting the family to linger 
with their loved one as the sounds and songs 
are absorbed by all. We see ourselves quietly 
out the door to make our closing circle and 
integrate all we have just witnessed. Love. 
Grief. Hearts opening. Love again. These are 
the gifts we bring back into our own daily 
lives.   
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Our voices reach far and beyond the 
bedside these days as we continue to teach 
other groups the practice of bedside singing. 
Workshops and trainings have become, in 
a sense, a reflection of the bedside sings, 
modeling how the unexpected happens when 
a group comes together with intention, song 
and spirit. As we teach, share stories and 
experiences, sing and open to each other 
in these workshops, we never know what to 
expect. Emotions run deep as hearts open 
with personal stories of grief and healing. 

 A weekend at a Hallowell workshop 
includes many elements of a bedside sing:  
preparation for what we might expect during 
our time together, entering a sacred circle, 
singing with intention, grief, memories, stories 
all inviting deep sharing and connection. 
There is often a moment of intense heart-
opening grief or emotion that shows up when 
we least expect it, requiring us, as leaders, to 
respond in the moment. We know how to 
do this. It's what we do at the bedside. We 
choose songs that speak to the moment. We 
soften our voices. We hold and support and 
acknowledge all that is human and vulnerable 
in each of us simply by staying present with 
whatever comes to us. 

The first year we taught at Rowe Camp and 
Conference Center in Western Massachusetts,  
a young woman and her mother came to the 
workshop. All weekend Carrie sat just outside 
the circle, quietly absorbing the teaching, 
learning and singing the songs. During our 
closing circle, she surprised us all when she 
asked if she could sing a song that she had 
written for her brother after he took his own 
life. She stood up and sang in a strong, clear, 
pure, beautiful alto voice. Her song asked him 

the questions, why did you do it and where 
are you now? When she finished singing, the 
silence was palpable and full of collective 
tears. As 40 pairs of eyes turned to me in 
question about what to do next, there was no 
longer a question, just a clear knowing. “Bring 
Carrie into the center of our circle,” I said. 
“And her mom too." Mother and daughter 
held onto each other and wept while we sang 
around them. Their grief was a tangible thing 
in the room. Our hearts held them. Our 
tears. Our love. Our voices. No one left that 
workshop without a deeper understanding of 
how music can open a pathway for unexpected 
grief and how music, presence and trust can 
be powerful responses to emotions that may 
surface when songs open the heart. 

We have a wonderful resource in Hallowell. 
Our songs can say what we might not be 
able to say otherwise through the words we 
choose to sing, the music, the sounds we 
make and how we sing the notes. We are 
vulnerable when we sing, inviting others to be 
comfortable with their own vulnerability. In 
this way,  we are humbled. We are the same. 
We are all learning, over and over again, 
whether at the bedside or in a workshop, how 
to be our most present and loving selves. And 
we look forward to another decade of sharing 
and receiving this kind of grace and gratitude. 
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Mary Alice Amidon

Peter Amidon

Helen Anglos

Susan Barduhn

Margaret Dale Barrand

Tony Barrand

Susan Bell

Mary Cay Brass

Fred Breunig

Ellen Crockett

Larry Crockett

Robin Davis

Jamie Eckley

Hans Estrin

Linda Evans

Calvin Farwell

Leslie Goldman

Tom Goldschmid

Mark Grieco

Annie Guion

Amy Harlow

Tom Jamison

Valerie Kosednar

Bonnie Kraft

2012 Hallowell sinGers

Kathleen Leo

Beth Lukin

Cathy MacDonald

Manny Mansbach

Mike Mayer

Kathy Michel

Jonathon Morse

Patrice Murray

Karolina Oleksiw

Susan Owings

Julie Peterson

Joan Shimer

Walter Slowinski

Beth Spicer

Terry Sylvester

Harriet Tepfer

Burt Tepfer

Cindy Tolman

Connie Woodberry
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2012 proGram & VolunTeer oVerView 

 Our Hospice Care Program provided 
volunteer services to 84 terminally ill 
patients and their families in 2012.  One 
hundred and thirty-two hospice care 
volunteers and 43 Hallowell volunteers spent 
1061 hours providing companionship and 
assistance to patients and their families.

In 2012, our Bereavement Care Program 
served 344 bereaved Hospice family 
members and bereaved individuals from 
the community.  Forty bereavement care 
volunteers, who are trained in issues such 
as the grieving process, listening skills and 
family dynamics, spent 364 hours working 
with families after the patient's death.    

The Bereavement Care Program 
provided a total of 48 bereavement support 
groups throughout the year involving 231 
participants.  We offered the following 
support groups in 2012: 

•	 Bereaved Parents Support Group

•	 Good Grief Group – for children and 
teens

•	 Loss & Transitions Six-Week Group for 
Adults

•	 Monthly Grief Support Group for Adults

•	 Spouse/Partner Loss Support Group

•	 Traumatic Loss Support Group

Many other volunteers donated their time 
to help Brattleboro Area Hospice in 2012:

•	 13 Board volunteers spent 603 hours 
fundraising and 182 hours assisting with 
the administrative work of BAH.

•	 45 volunteers spent 1579 hours assisting 
with special projects such as training and 
education, in-services, outreach programs, 
newsletters, our Memorial Garden, and 
other hospice activities.

•	 62 fundraising volunteers spent 4925 
hours working at our thrift shop 
Experienced Goods as salespeople and 
behind the scenes as sorters, carpenters 
and truckers. 

We are very grateful to have so many 
generous and hardworking volunteers 
involved with our work. Thank you!
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2012 VolunTeers

2012 
bereaVemenT 
VolunTeers

2012 HospiCe 
Care VolunTeers 

Eve Baker
Jessica Barnes
Katherine Barrett
Bettina Berg
Bev Bowen
Marilyn Buhlmann
Betty Chamberlin
Elizabeth Christie
Trudy Crites
Natalie Donovan
Jesse Einermann
Robyn Flatley
Neil Flynn
Joan Geneseo
Laury Greening
Claudette Hollenbeck
J. Parker Huber
Cindy Hutcheson
Carolyn Kasper
Lerna
Lynn Martin
Kris McDermet
Stewart McDermet
Hollis Melton
Lauri Miner
Petey Mitchell
Jane Noyes
Loretta Palazzo
Coni Richards
Sara Ryan
Bill Schmidt

Shirley Squires
Ann Stockwell
Ann Switzer
Elizabeth Ungerleider
Steven Walton
Elsa Waxman
Suzanne Weinberg
Cheryl Wilfong
Muriel Winter Wolf

Mary Adams
Catherine Amarante
iishana Artra
Natalie Baker Merrill
Betsy Bates
Connie Baxter
Richard Beach
Joan Benneyan
Bettina Berg
Damaris Bernhard
Susan Botelho
Bev Bowen
Jean Bristol
Sandra Brodsky
Debbie Brookes
Leni Brown
Patricia Burleson
Kathy Burris
Betty Chamberlin
Michelle Cherrier
Penfield Chester
Julie Chickering
Elizabeth Christie

Joanne Clark
Helen Cornman
Tim Cowles
Lori Daniels
Lois Diorio
Natalie Donovan
Cassandra Ehrlich
Richard Ewald
Michael Fannon
Ann Fielder
Jennifer Fitzgerald
Trudi Flannery
Robyn Flatley
Mike Fleming
Susie Fletcher
Neil Flynn
Ananda Forest
Marshall Glickman
Carol Greenberg
Elizabeth Harlow
Helen Hawes
Melissa Hays
Susan Hebson
Cal Heile
Dan Heller
Stephen Hill
Rob Hinrichs 
Claudette Hollenbeck
J. Parker Huber
Cindy Hutcheson
Susan Jacobowitz
Michael Jaro
Flynn Johnson
Carolyn Kasper
Aylanah Katz

Ruth Kibby
Wendy Killian
Judith Kinley
Gloria Klein
Robbie Kresch
Lerna 
George Lagro
Brenda Lawrence
Kathleen Leo
Kathryn Longbotham
Ed Maloney
Robin Mathiesen
Greg McAllister
Kris McDermet
Stewart McDermet
Hollis Melton
Judi Mills
Lauri Miner
Petey Mitchell
Lorna Mitchell
Greg Moschetti
Janet Murano
Ryan Murphy
Bob Murray
Ursula Nadolny
Beth Newman
John Nopper, Jr.
Jane Noyes
Krista Oarcea
Karolina Oleksiw
Sandie Page
Galen Pinkham
Elizabeth Pittman
Annamarie Pluhar
Bradley Poster
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2012  
sHop VolunTeers

Sandra Powers
Karen Pratt
Toby Price
Mary Quinn
Bobbe Ragouzeos
Coni Richards
Lauri Richardson
Laura Robertson
Joanna Rueter
Sara Ryan
Paula Sagerman
Jane Sbardella
Monica Scherman
Bill Schmidt
Rebecca Seymour
Eva Shelby
Daniel Sicken
Shirley Squires
Ann Stockwell
Lee Stookey
Eaddy Sutton
Ann Switzer
Eleanor Temple
Burt Tepfer
Jan Terk
Cielle Tewksbury
Suzette Theodorou
Chris Triebert
Francine Vallario
Carrie Walker
Steven Walton
Elsa Waxman
Suzanne Weinberg
Cheryl Wilfong
Phillip Wilson
Susan Wilson
Jayne Wood
Mary Wright

Karen Abel
Jackie Abrams
Spoon Agave
Suzie Anderson
Julia Armstrong
Susan Avery
Saskia Bailey-deBruijn
Katherine Barratt
Robert Benedict
Pam Bostwick
Tony Botecho
Michaela Breen
Veronica Brelsford
Daniel Broderick
Becky Butler
Michael Carey
John Case
Emma Champoli
Ketevan Chkhetiani
Jackie Connors
Kelly Cook
Adam Crocere
Evan Cross
Susie Crowther
Shirley Cutler
Hannah Curtin
Sharon Dunn
Sage Feldman
Beth Fienemann
Jonathan Flaccus
Margaret Flynn
Pat Good
Kristin Haislett
Sue Haskins
Bob Henry
Diane Hill
Linda Huebner

Jack Jackson
Jennifer Johnson
Connie Kimball
Daphne Kinney-
Landis

Laurie Kwader
George Lagro
Tausha McAllister
Stewart McDermet
Mary Piluski
Jan Ori
Wesley Pittman
Angelica Rivera
Neil Senior
Mary Siano
Deborah Silver
Laurie Slingerland
Marty Spencer
Doris Stephens
Hilary Turco
Hilly Van Loon
James Wagenhauser
Rebecca Walker
Joan Wells
Emmy Whistler
Julia Whitney

2012  
speCial projeCTs 
VolunTeers

Karen Abel
Jackie Abrams
Betsy Bates
Connie Baxter
Gordon Bristol
Jean Bristol
Jane Buckingham
Marilyn Buhlmann
Betty Chamberlin

Gemma  Champoli
Michelle Cherrier
Joanne Clark
Karen Davis
Noel Dery
Lois Diorio
Michael Fannon
Ann Fielder
Robyn Flatley
Hallowell
Rob Hinrichs
Cindy Hutcheson
Carolyn Kasper
Gloria Klein
GeorgeLagro
Kathy Leo
Lerna
Kris McDermet
Stewart McDermet
Hollis Melton
Kathy Michaels
Petey Mitchell
Greg Moschetti
Cynthia Nims
Jane Noyes
Bill Patterson
Mary Quinn
Bobbe Ragouzeos
Coni Richards
Sara Ryan
Bill Schmidt
Marty Spencer
Shirley Squires
Elizabeth Ungerleiter
Elsa Waxman
Cheryl Wilfong
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THe ripple effeCT: explorinG our morTaliTy

Over the years Brattleboro Area Hospice has provided a number of classes exploring death, 
dying and grief. We asked the volunteers and community members who attended these classes 

to share their experiences and are inspired and touched by the following reflections.

If you have not yet taken one of our classes, we encourage you to consider attending. We think you, 
like those who share their stories here, will find the experience worthwhile.

In my years as Volunteer and Education 
Coordinator at BAH I have been part of 

many hours of trainings and classes. People 
from all walks of life show up to these sessions 
with the desire to learn, to explore, to grow 
and to be of service. Some people have had 
a lot of experience with death and loss, some 
have had little. Some see death as beautiful, 
others as frightening, and some come from 
families that simply don’t “do” death. Yet the 

reality of death and grief is a commonality 
that, no matter how we cope or what we 
believe it to mean, binds us. 

The trainings and classes provide a 
structure, a framework for people to consider 
what they think and feel about life and death, 
their own and others'. Readings and exercises 
provide some of the structure, speakers add 
another component. The real learning comes 
from what is shared among the participants 
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as they listen to each other, and with equal 
importance, to themselves. 

People leave a training or a class with 
insight that can’t help but spill over into 
relationships with friends, family, clients and 
even strangers. I picture the training as a 
stone dropped into still water, and the rings 
emanating from it as the energy embodied in 
those who partake, who then move outward 
and into the world to quietly touch those with 
whom they come into contact. 

~Bettina Berg,  
Hospice Volunteer & Education Coordinator

Training for Life
The first day of my hospice volunteer 

training was March 12th 2002, my 44th 
birthday. It seemed a lovely way to spend 
part of my birthday, in circle with other 
curious, open-hearted people, talking about 
our own relationship with death. Why not? I 
wasn't sure what compelled me to sign up for 

this training. I had no intention of actually 
becoming a hospice volunteer. My maternal 
grandmother had recently died at home with 
the support and care from her local hospice. 
She was comfortable at home, tended to by 
her two daughters (one was my mother). 
Being home this way gave her the time and 
space to find ease with her dying process. She 
even had an amazing 10 hour period, a day 
before she died, of being wide awake, lucid 
and verbal, during which time she told stories 
from her life that my mother and her sister 
had never heard before. It was a time rich with 
possibility and I recognized it from my decade 
of attending births at home as a midwife. 
The energy of death felt familiar to me in 
that sense. And so my grandmother's death, 
along with my curiosity to explore my own 
relationship with death, inspired me to take 
the training. I had no desire, beyond personal 
growth, to take on the responsibility of a 
hospice volunteer or to actually be involved 
with hospice in any way. Little did I know.....
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Noree Ennis was the facilitator of our 
training, though many others filled in the 
teaching spaces adding their own rich voices, 
experiences and stories. Every week for twelve 
weeks I looked forward to the hours I would 
spend in circle. We learned the language of 
death, what to expect physically, emotionally, 
spiritually. We explored “letting go.” We 
worked in pairs and small groups, sharing our 
own stories and experiences with death, with 
grief. It was a safe place to bring those stories, 
the ones that live inside of us always, follow 
us around throughout our lives. I had a place 
to talk about the stillbirth I attended as an 
apprentice, the way I held and washed my 
dear friend's dead baby daughter and how that 
shaped the rest of my practice as a midwife. I 
shared stories of my own losses. A best friend. 
A baby through miscarriage. I heard stories 
of children dying. Of life long partners dying. 
I was moved to and by the tears we shared. 
I saw, felt, and touched grief, my own and 
others, and I was not afraid of it. In fact, I 
was drawn to it in the same way I had been 

drawn to the birthing room. It seemed to me 
it was the same liminal space and somehow I 
understood how to wait there. How to witness 
this process. How to be respectful, trusting 
and reverent of the natural process of dying. 

If my training ended here, if all I took from 
it was what I had learned, what had touched 
me, opened me, allowed me to share, it would 
have been enough. If at my exit interview, 
I had said, “don't put me on the list of 
volunteers. I only took this training to deepen 
my own understanding of the death process,” 
it would have been enough. In fact I think I 
did say that. But Noree and the universe had 
a different idea for me. And so when I got a 
call a few weeks later to ask if I would like to 
work with a lovely family, how could I say no. 
If anyone had told me that my training and 
my 8 months of volunteer time with my client 
and her family would lead to the birth of 
Hallowell, the hospice choir that is ten years 
old this spring, I would not have believed it. 

One year after my volunteer training start 
date, on my 45th birthday, my first client 
was laid out to rest in her home. Friends and 
family gathered with food and flowers, stories 
and songs. The significance of this timing did 
not escape me. The death this family created 
for and with my first client was just as I 
expected a death to be. Welcoming. Beautiful. 
Inclusive. Peaceful. I assumed all deaths were 
like this. Noree informed me otherwise. Still 
I held (and still hold) the belief that this 
possibility exists for each of us. 

My training continued for years as 
Hallowell grew. Each person we visited and 
sang for taught me something new about life 
and death. Each family showed me what is 
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possible. The weeks I spent in the hospice 
volunteer training, have stayed with me. The 
lessons and stories continue to inform and 
influence me, and now my own teaching and 
workshops, in ways that reach way beyond 
that small safe circle at Brattleboro Hospice. It 
was during that training, much to my surprise, 
that I was preparing for what would become 
the most profound and rewarding work of my 
life. 

~Kathy Leo

I took the hospice training almost 20 years 
ago. I had little experience with anyone 

close to me dying and it scared me to death. 
A close friend had Parkinson's and I knew 
my parents would be facing their own deaths 
not so far into the future. How would I be 
able to be any help if I could not face death 
myself? I took the training, assured that I had 
no obligation to volunteer. So I just saw it as a 
first step to learning how to face death.

The training was a real eye-opener. (It 
was conducted by Jaya Green). I thought 
something similar to the training program 
should be required curriculum in every high 
school in the country to help a culture that 
ignores death and by extension, life, become 
more worldly. By the end of the 12 week 
program I even felt that I could actually 
volunteer. I no longer feared the approach 
of death and I appreciated the honesty and 
cut-to-the-chase directness it often inspired 
in people. My son had been born the 
summer before and there were days when, 
as a volunteer, I would appreciate the irony 
of changing his diaper in the morning and 
later in the day help change the depends of 
a patient I was caring for. And of course the 

hospice experience has helped me face the 
deaths of family members, friends and even 
my wife, as hard as all of that has been.

I look forward to returning to the roster of 
volunteers when I am ready.

~Tim Cowles

Our group of volunteers was quite 
diverse in all ways, yet insightful, 

open and presented interesting personal 
thoughts, situations they experienced or 
were experiencing, spiritual differences and 
a camaraderie in our group. I enjoyed the 
varying ages and found the youngest to have 
mature insight and awareness and presented a 
different perspective and humor to our group.

~S.H.B.

In 1992 and 1993, I had lost my husband 
and son within a year of each other. I did 

not know about Hospice at that time.

In 1997 I signed up for the hospice training 
so I could learn to help people who were 
facing the loss of a loved one.

I learned how to help both family and 
client, when to listen and what to say and 
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how to help the family, doing whatever they 
thought would help them most.

The section on our own dying made a big  
impact on me.

The bereavement training taught me how 
to help people after the loss of a loved one. It 
taught me to do a lot of listening and what 
was most helpful to the client.

One experience I had was with a client I 
was with for 2 ½ years. I got more involved 
than I should have and learned why there are 
rules to follow. This was one of my first cases 
and was a real learning experience and much 
good came out of it.

All cases are different. I am glad I took both 
trainings. My life is very enriched by it.

~Shirley Squires

In our lives, and in our deaths, we are 
beings in relationship. In relationship to 

ourselves, other people, other creatures and 
the entire natural world. All our relationships 
vary in significance, power and duration and 
require attention and reflectiveness to reach 
fullness. In our society opportunities for deep, 
meaningful relationships are often scant.

The training sessions at BAH provide 
opportunities to experience being in 
relationship in surprising and valuable ways. 
Frequently the discussion within a group will 
be about how much participants appreciate 
exploring with others aspects of life and 
death at deep emotional levels and with a 
candor they rarely, if ever experience in their 
day to day lives. They talk about looking 
forward to the sessions and sometimes about 
the profound changes occurring in their 
world view. This is powerful and growth full 
material. 

The trainings occur within an environment 
of palpable gentleness, respect and support 
as people offer themselves to learning ways 
to bring their singular authentic self into 
the presence of another person who they are 
first meeting in the context of that person’s 
end of life. That the participants in hospice 
volunteer trainings are special is apparent in 
many ways as they move through this journey 
of education and exploration in preparation of 
joining other people on what may be the most 
important journey of their lives. To share in 
these experiences in relationship is a rare gift 
indeed. 

~Ryan Murphy, Hospice Care Coordinator

When my husband, Greg Moschetti, 
and I moved to Dummerston in 

2006 we decided that our first adventure in 
our new community would be to take the 
Hospice Care Volunteer Training. The group 
was a wonderful collection of people (as they 
always are!) and from it came our first friends 
in Windham County. We began having 
“hospice gang” dinner parties with these new 
friends and their significant others, and we 
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always laughed about how lively the group 
was considering we met them at hospice! In 
addition to volunteering with hospice clients 
Greg and I were asked to join the BAH 
Board of Directors where we met many more 
wonderful people and found other new friends. 
Working on major fundraising events we got 
to know additional people in the community, 
and on and on the circle of hospice folks grew. 
After six years on the board I now happily find 
myself on staff at BAH as the Bereavement 
Care Coordinator, getting to work everyday 
alongside the terrific group of people who 
make up the BAH staff. When I look back 
on that decision Greg and I made after seeing 
the volunteer training announcement in the 
paper, I marvel at how rich our lives here 
in Vermont have become because of the 
connections we’ve made by becoming hospice 
volunteers. And we thought it was going to be 
about serving others! It has been that for sure, 
but it’s been so very much more. Thank you 
hospice!

~Connie Baxter

It was 17 years ago but it feels like 
yesterday. I sat in the hospice training 

clinging tightly to a tiny scrap of paper. On 
it was one word: my daughter’s name. I felt 
self conscious as the small white papers of 
group members fluttered down, but I would 
not let this last one fall. I had released others 
naming things I treasured—friends, family, 
independence—but one piece remained 
clenched in my hand.

This experience during my hospice training 
remains very powerful to me. For one brief 
moment, I slipped into the reality of someone 
at the end of their life, clinging to what I 

loved, yet knowing I had to let go. It didn’t feel 
like ‘just’ an exercise, it felt visceral, agonizing, 
overwhelming. 

I still have that last scrap of paper with the 
word Casey. It is tucked snuggly in my green 
hospice training binder. I really do think about 
that experience in the hospice training often.

It reminds me that my life is temporary. 
It reminds me that the day will come when 
I must let my daughter, along with all else I 
love, go. 

It reminds me that each morning is a new 
opportunity to spend my limited time on earth 
focusing on what truly gives my life meaning. 

~Susan Parris

Can you really be excited about going 
to a “Death & Dying” class? Yes, 

absolutely! We weren’t just “going” but we 
were actively participating in a well-run, 
dynamic and intimate group. Everyone came 
with a different reason for being there but it 
was clear that all were committed to the class 
before they even walked through the door. 

Our wonderful facilitator, Bettina Berg, 
engaged us with inspiring readings, poems and 
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videos, challenging discussions, and insightful 
homework assignments. We learned to listen 
and be present for one another. Of course 
there were tears, but there was also laughter. 
The month of weekly classes seemed to extend 
well beyond that time frame as we all delved 
into an array of emotions that percolated 
in our minds during daily life and work. We 
were challenged to re-examine our beliefs 
and perspectives on the process of dying and 
death. And then we had to simply say good-
bye to our group but I know that for me, this 
class influenced how I moved forward in my 
own life. It was such a lively group, thank you 
Bettina and the Brattleboro Area Hospice. 

~Alice Abraham,  
owner, A Tempo Senior Move LLC

I had this very powerful experience that let 
me know more about the dying process. 

Because in the training we are looking at 
our own lives around our relationship around 
death as well as looking at our grief process 
around people we have loved, I had a dream 
about my own death. I dreamt that this person 
said I was going to die in two days.

I awoke with great trepidation not knowing 

if it was symbolic or literal. At the moment I 
did not know. I decided to do the best I could 
do to organize my life as if I were going to die. 
I wrote a  financial report to my ‘ex’. I wrote to 
her and my best friend exactly how I wanted 
my funeral to go. The information I wrote was 
what we were learning in the training.

I also wrote letters to my ‘ex’, my two 
teenage boys and my family. It was very 
freeing to write the letters and share the love, 
care and gifts that each had given me. I was 
very happy to wake up on the second day and 
be here with renewed gratitude and love for 
this one precious life.

~Michael Jaro

Indeed, I really looked forward to each 
of our meetings. As I have mentioned 

to Bettina and Ryan, in many ways it was 
a highlight of each week for me personally. 
What is ultimately under discussion in 
this training, which deals so provocatively 
with death and dying, is the passing of all 
things and what it means to be alive in this 
passage. Each meeting was a threshold into 
these ultimate matters, and nothing matters 
more – as an insight into oneself as well as a 
worthy preparation in being available to and 
for others. I am grateful for the depth as well 
as the breadth of the readings, presentations, 
and opportunities to engage with an array of 
aspects and approaches to hospice work. 

~Helen Anglos

Thursday evenings quickly became a 
high point in my week. I felt as if I 

were cleaning my inner house, learning new 
things about living/dying/our community and 
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being simultaneously challenged to integrate 
it all through open and honest relating in the 
group. 

~Elizabeth Christie

This was not only informational but a 
place of “safe space”, where I/we could 

deal with emotions. Bettina’s leadership was 
A+ and she  was responsible for keeping it 
safe. I wish I had such a course in seminary.  

~ Phillip Wilson

The hospice training was a copacetic 
experience. The most significant 

learning for me was the profound self-
challenge I encountered. It was the awareness 
and deep thinking I did before, during, and 
after class that promoted this growth. To go 
deeper in mind and spirit—to understand 
myself better—and reflect on my beliefs/
values, and then to understand that in others, 
is the height of interpersonal skills that 
develop and endure. I think this is called 
compassion. To practice this with the stepping 
stone of hospice —and all involved—was one 
of the best educational experiences I have 
ever been fortunate to have. Bettina Berg’s 
organizational and facilitation skills could not 
be better. Thank you. 

~LaVonne Betts

This training has allowed me to further 
understand my own grieving for 

my mother’s death. Equally as important, 
however, is that it has bolstered my confidence 
that I can be present to others in their own 
dying, and in the general conversation in 
our culture surrounding death. The general 

attitude of the group was extremely nurturing, 
compassionate and thoughtful. I felt welcomed 
and able to share thoughts and emotions. 
Bettina’s leadership and facilitation set an 
excellent tone throughout the fall and allowed 
this wonderful space to emerge.  

~Mark Genszler

This training provided me with much-
needed parameters—mental, emotional, 

practical and spiritual—for what the volunteer 
experience can look like. This has boosted my 
confidence and dispelled most of my fear of 
all I don’t know. It feels great to know exactly 
who to contact when I’m unsure of what to 
do or simply desire more information about 
a specific topic, trusting that these questions 
will be welcome and respected. 

The training revealed my strengths and my 
weaknesses in the most gentle and supportive 
of ways. It reinforced my feeling that nothing 
substitutes for experience when being of 
service to others, while at the same time, 
making it clear that I don’t have to know or 
be everything—that this will be a lifelong 
learning process. I really appreciate hearing 
about the fears and struggles of the “pros”, 
because there is nothing like forgetting that 
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others are human, too, that keeps me from 
exploring what I might have to offer.

My own painful losses are being 
transformed into something beautiful to offer 
others, thanks to Hospice. I had no idea how 
all so naturally and deeply connected to other 
Hospice folks, and to a group in general, I 
would feel, as my life so far has rarely included 
deeply identifying with any one group. At 
Hospice, I feel completely at home. 

~Kathy Burris

Participating in the hospice care 
volunteer training was a fulfilling 

experience all around. Each weekly topic was 
rich and meaningful, both for my learning 
as a volunteer, as well as my learning for 
life. Since I began the training, I have had 
a new appreciation for the preciousness of 
life and my own and others fragility and 
resilience. This has helped me to approach 
my relationships and my life choices in a 
more thoughtful way. Now, as I begin nursing 
school, I am grateful for these insights (from 
Hospice staff, volunteers and fellow trainees) 
and know that I will carry them with me 
always. 

~Natalie Baker Merrill

The most important theme that emerged 
for me was the need to witness – to 

simply watch and listen without judging.  
When death is in the wings, witnessing takes 
on a much more radical character, forcing us 
into the present moment with all our senses, 
internal and external.   

~ Greg McAllister

The hospice training affected me by 
making me feel more competent in 

being useful for the dying process, either by 
sitting vigil or being with a person at the end 
stage of life. We received a lot of helpful info 
from people who have worked with the dying, 
and it's good to know we have a notebook 
with resources and back-up within hospice 
if we have more questions. I liked both the 
hands-on and the philosophy that was offered.    

~ Eva Shelby

Day 1: “One, two, three, four, five, six, 
seven – oh good I’m not the last to 

arrive! The seats look comfortable. Everyone 
is sitting quietly looking at something… Oh 
handouts. There they are on the low table 
– with a vase of fresh flowers – yea, and a 
candle. I like that music in the background. 
Ah – there’s a familiar face but there’s no seat 
next to her. That’s ok. There’s an empty spot 
on that sofa. Look at that young woman’s 
naturally curly hair- a couple of the women 
look really young. Hmmm two men. The rest 
of the women are probably around my age. I’m 
glad there was still room in this class....” 

I had already been a very grateful Hospice 
client back in 1994 when my mother was 
dying. I liked everything I knew about 
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Hospice. Now it was time to train as a 
volunteer. What I didn’t know is how much 
I would get out of each and every class. At 
some moment in each class, I’d find myself 
thinking, “This should be called LIFE training 
– everyone should have this!”

The training is a superb mix of vital 
information and crucial personal exploration. 
In the eleven three hour sessions, I feel that I 
have had a solid preparation for knowing how 
to be helpful and comfortable in the home 
of a dying person. In the thirty three hours,  
there was not one minute that was a waste of 
time. Years of careful, caring work must have 
gone into developing the Brattleboro Hospice 
curriculum. To accompany the class, there’s 
a chunky binder with readings from many 
sources that is ours to keep. Each week there 
is homework but not too much. There are 
scholarly articles, personal stories, poetry, and 
even cartoons. We also had guest speakers and 
excellent videos.

Over the weeks, we got to know each other 
surprisingly well through the sharing during 
each class. The expertise and sensitivity of the 
instructor made it safe to delve into difficult 
territory. Emotionally it was like having been 
on a challenging journey together. This is 
a class I could imagine taking just to have 
the hours of meaningful interaction and 
discussion with others but the end result 
is also feeling ready to go into a home as a 
volunteer – equipped with a strong sense of 
what is appropriate, of how to be both strong 
and gentle - of how to adapt to the specific 
needs a client and their family may have. 
There’s also a lot of information that ends up 
being valuable in my personal life. We learned 
about local resources and we spent time 

discussing various situations that we might 
have to deal with when we are volunteering. 
We have had time to write and reflect quietly; 
time to laugh and time to cry. Even though it 
has been hard going at times it has never felt 
impossible. This is an opportunity which I 
strongly recommend. Thank you Hospice.

~ Joanna Rueter

This training has affected me deeply. I 
had always known that my grieving 

of my parent’s deaths was incomplete—but I 
didn’t dwell there. It brought me back—I’m 
more aware of that sadness, making me a 
better person. I think this training has been 
fabulous. There is a shift in one’s experience 
of the role of death in life—an important shift 
for this work. I don’t know whether I would 
change anything. Thank you so much. 

~Annamarie Pluhar

Personally – the training made me aware 
of how much I didn’t know at the time 

of my father’s death – and how I might have 
done things differently. I have a sense of being 
one of the many who have shown up willing 
with what I had, in the profoundly vulnerable 
and sacred experience of understanding what’s 
being played out in the midst of caring for 
him and being with him as he died. It’s been 
gently humbling.

~Anonymous
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2012 dia de los muerTos CommuniTy alTar 

braTTleboro area HospiCe lendinG library

Each November we create a Day of the 
Dead Community Altar to remember 
those who have died, following in the 
tradition of the Mexican holiday Dia de los 
Muertos.  In 2012 the altar was created at 

Experienced Goods Thrift Shop at 77 Flat 
Street.  Community members and hospice 
families joined us to leave offerings (a 
picture, a favorite food, a poem) to honor 
their family and friends who have passed on, 
and to listen to the Hospice singing group 
Hallowell, who gather each year and sing 
songs of love and remembrance at the altar.

Our library contains 
books, CDs, audiotapes, 
DVDs and videos on dying, 
death and grieving.  We 
encourage you to stop by and 
borrow from this wonderful 
source of information and 
support.  Donations of books 
or funds to our Lending 
Library are always welcome!
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•	 Death & Dying Class (two  4 week sessions)

•	 Twice Monthly On-Going Caregivers Support Group at Brattleboro Memorial Hospital

•	 Presentation to Blind & Visually Impaired

•	 Bereavement Support Instruction for Dental Health Staff

•	 Letting Go: An Aspect of Loving

•	 End of Life Ethics: Living with Grief Teleconference

•	 Staff Support at Valley Cares

•	 Art Helps the Heart: Making Remembrance Flags

•	 Annual Hospice Memorial Garden Service of Remembrance

•	 Lessons for Living & Dying with Brattleboro Area Jewish Community

2012 CommuniTy eduCaTion and eVenTs

•	 Helpful tools for Resolving Family Conflict When Facing Serious Illness

•	 Dia de los Muertos Community Altar – 10th Annual Celebration

•	 Hospice Care Volunteer Training (two  11 week sessions, spring and fall)

•	 Healing Walk at Manitou

•	 End of Life Wishes: Advanced Directives

•	  Service of Remembrance

•	 From the Cradle to the Grave: The Parallel Paths of Hospice Volunteers & Doulas

•	 Volunteer Potluck Gathering to Celebrate Elizabeth Pittman 

•	 Volunteer Appreciation Party at Flat Street

•	 Hospice and Palliative Care Council of Vermont’s Annual Conference at Lake Morey 
Resort in Fairlee, various workshops on death & Dying attended by staff & Volunteers

2012 VolunTeer inserViCes
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We worked with the following organizations and community groups in 2012

AIDS Project of Southern 
Vermont

Area psychotherapists & 
physicians

Alzheimer’s Association 

Anna Marsh Behavioral Care 
Center (AMBCC)

Atamaniuk Funeral Home 

Bayada Nurses

Brattleboro Area Baha’i 
Community

Brattleboro Area Jewish 
Community

Brattleboro Community 
Television

Brattleboro Master Gardeners

Brattleboro Memorial Hospital 

Town of Brattleboro Parks and 
Recreation

Brattleboro Reformer

Brattleboro Retreat

Brattleboro Union High 
School

The Commons

Compassionate Friends

Dental Health – Drs. 
Neumeister & Heydinger

The Gathering Place 

Guilford Cares

Grace Cottage Hospital

Guilford Community Church

HCRS

Hilltop House

Holton Home 

Hospice & Palliative Care 
Council of Vermont 
(HPCCV)

Hospice Care Services of 
Keene

Hospice of Franklin County

Interfaith Initiative

Kurn-Hattin

Leland & Gray Union Middle 
& High School

The Manitou Project

Marlboro College Graduate 
Center

Norris Cotton Cancer Center, 
Lebanon, NH

Phoenix House, Tapestry & 

RISE women’s programs

Pine Heights

Putney Cares

RSVP 

Samaritans, Inc. of Keene, NH

St. Michael's Episcopal 
Church

Senior Solutions

Thompson House

Town Nurse, Wilmington

United Way of Windham 
County

VA Community Outpatient 
Clinic, Brattleboro

Valley Cares

Vernon Green Nursing Home

Vernon Hall

Veterans Administration 
Medical Center, WRJ

Visiting Nurses of VT/NH

VNA & Hospice of SVHC, 
Bennington, VT

VNA & Hospice of 
Chittenden & Grand Isle 
counties: Camp Knock-
Knock

West River Assisted Living

WTSA

WKVT
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In 2012 Brattleboro Area 
Hospice began a new media 
venture: a monthly television 
program on our local 
community access station, 
BCTV.  Hospice volunteers 
Rich Ewald (program 
host) and Greg McAllister 
(program director & editor) 
have created a wonderful 
resource for those who would 
want to explore the issues of 
dying and grieving at greater 
depth.  Each month Hospice staff and volunteers join Rich to discuss topics such as grief at the 
holidays or advanced directives.  You can watch the program on cable via BCTV Channel 8, or 
watch the programs on online on BCTV or our website.

Who doesn’t like waffles? In 2012 Experienced 
Goods staff dreamed up one of our most unique 
volunteer parties: a waffle breakfast inside the 
Shop.

The store closed for the morning and 
transformed into a breakfast diner, complete 
with whimsical table settings.  Delicious waffles, 
available with strawberries & whipped cream 
or cinnamon apples were dished out by shop & 
hospice staff who served as both cooks and wait 
staff.

Following breakfast, volunteers were given 
discount coupons and the Shop remained closed for their own private shopping experience.  

Each day our volunteers give so much to our clients and to our organization; we were delighted 
to provide a fun morning as one way of demonstrating our appreciation for their generosity! 

2012 liVinG & dyinG:  our own TV proGram

2012 VolunTeer appreCiaTion parTy
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annual serViCe of remembranCe

aT THe HospiCe memorial Garden

Our Memorial Garden, located in Brattleboro’s Living Memorial Park, is a source of 
contemplation, remembrance and beauty, and is one of the few gardens open to the general 
public in our community. 

You are welcome to plant flowers to 
honor your loved ones who have died, 
either during our annual Service of 
Remembrance in early June or with the 
assistance of our garden volunteers.
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Friends of Hospice, 
auction aficionados and 
those looking for a fun 
evening all came together 
on Saturday, November 3, 
2012 for Brattleboro Area 
Hospice’s first live auction. 
Beautiful one-of-a-kind 
artist chairs, high quality 
items including furniture, 
jewelry, art, travel and 
more, along with charming 
silent auction tables, gave 
guests much to bid on and 
take home. Auctioneer Kit 
Martin kept the action fun 

and lively. Delicious appetizers, desserts and drinks increased the festive mood. We are grateful 
for the support from many sponsors, artists and volunteers who made the auction such a success. 

Mark your calendars—if you missed this great event, the next Cherished Goods Auction will 
be November 2, 2013!

CHair-isHed Goods auCTion 2012
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auCTion sponsors 
Bast Investment Company

Brattleboro Memorial Hospital

Brattleboro Retreat

Brattleboro Savings &  
Loan Assoc.

Brattleboro Subaru

Dartmouth-Hitchcock

Anna Saavedra, Edward Jones 
Investments

Entergy Vermont Yankee

Family Legacy Partners, Inc.

Holton Home, Inc

Little House Rug Hooking

Lynn C. Rust, CPA

Members 1st Credit Union

Greg Moschetti &  
Connie Baxter

Palmiter Realty Group

Pine Heights at Brattleboro

Southern Vermont 
Orthopedic & Sports 
Medicine

The Banbury Company

The Richards Group

Tracy Sloan, CPA

Trust Company of Vermont

Wells Fargo Advisors

CHair arTisTs

Jackie Abrams

Gemma Champoli

Wren Gore

Lynn Hoeft

Cindy Hutcheson

Kris McDermet

Petey Mitchell

Joan Peters

Leonard Ragouzeos

Diane Shapiro

Marci Smoger

auCTion 
VolunTeers 
Karen Abel

Tracy Allard

Heather Barrett

Jennifer Barrett

Connie Baxter*

John Bouffard

Jean Bristol*

Gordon Bristol*

Katie Bristol

Sydney Bristol

Michael Fannon*

Ann Fielder*

Patti Johnson

Gloria Klein*

Kris McDermet*

Stewart McDermet

Mark Miller

Greg Moschetti*

Cynthia Nims

Bobbe Ragouzeos*

Leonard Ragouzeos

* Denotes Auction  
Committee Member

A special thank you 
to Kit Martin and his 
assistants for donating 
their time and expertise 

for this event!
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experienCed Goods THrifT sHop

By Ellen Graham

Experienced Goods offers many services 
to many people.  Its primary purpose is to 
fundraise for the Brattleboro Area Hospice, 
but it offers much more to our community.  
From volunteer opportunities to retail 
therapy, we are a full service thrift shop.  

At the shop, our volunteers are our most 
valuable asset. They enable us to keep the 
store operating at its current level without 
adding to the cost of staffing. We (really!) 
couldn’t do it without them.  They bring so 
much to the store, and we are fortunate to 
work with a wide range of programs as well as 
individuals interested in donating their time 
to the organization. This variety of volunteer 
sources helps us maintain a diverse crew that 
truly represents our community.

Speaking of our community, the shop 
is busier than ever these days. It is a rare 
moment that the store is not humming with 
shoppers.  It seems like everyone shops at 
The Goods! To see friends connecting over 

the clothing racks and strangers bonding over 
their shared taste in shoes is one of the most 
rewarding aspects of providing a friendly, 
welcoming atmosphere here at the shop.

The final piece of our success is our 
generous donors. Without them, we would 
have nothing to fill our shelves and racks. 
The variety of stuff that comes through the 
shop is amazing. From blue jeans to one of a 
kind original art, we have seen and sold it all! 
Often, donors will bring a bag of donations, 
and leave with the same amount of “new” 
purchases, keeping the cycle going.

It’s no secret that, especially in troubled 
times, people will engage in “retail therapy”.  
Tammy Faye Bakker once famously said 
“I always say shopping is cheaper than a 
psychologist”.  It doesn’t get more affordable 
than here at the goods, and with the added 
benefit of supporting a great cause in a great 
community, a little shop therapy can go a 
long way.
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sTaff and board of direCTors

Connie Baxter ...............................................................Bereavement Care Coordinator
Bettina Berg ............................................Hospice Volunteer & Education Coordinator
Joyce Drew .............................................................................................. Office Manager
Andrew Livermore ...................................................................... Development Director
Ryan Murphy .........................................................................Hospice Care Coordinator
Susan Parris ....................................................................................... Executive Director
Cheryl Richards ............... Hospice Care Coordinator & Bereavement Care Counselor

Gordon Bristol
Jean Bristol
Michael Fannon ..................Co-Vice President
Ann Fielder  ......................................President
Gloria Klein .......................................Secretary
Theresa Masiello ...............................Treasurer
Cynthia Nims
Bobbe Ragouzeos .................Co-Vice President
Eaddy Sutton

Gemma Champoli .................. Special Projects
Eric Cutler ................... Volunteer Coordinator
Ellen Graham .....................Assistant Manager
Christopher John............................... Clothing
Jennie Reichman  ..........................Housewares
Karen Zamojski ........................ Store Manager

2013 Brattleboro Area Hospice Staff

2013 Experienced Goods Staff

2013 Board of Directors
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2012 donors
The generous assistance of these donors allows our services to remain free of charge.

Karen & John Abel

Bette & Bruce Abrams

Eleanor Adams

Cliff Adler & Lynn 
Levine

Ames Custom 
Carpentry

Suzanne & Michael 
Anderson

Sally Andrews

Helen Anglos

Cheryl Aplin

iishana Artra

Frederick Ashworth

Janet Avery

John & Elisabeth 
Babbitt

David Baker

Alta Barber

Susan Barduhn

Sam & Marjorie Bare

Katherine Barratt

Stephen & Vasiliki 
Barrows 

Joan Barry

Robert & Debra 
Bashford

Betsy Bates

Laurie Bayer

Charlotte Belser

Margaret Bemis

Joan Benneyan

Amelia Berg

Bettina Berg

Don Berg

Linda Bergeron Larsen

Jack & Judith Berkley

Simi Berman

Bernstein & Fisk 
Psychotherapy 
Associates

Diana Bingham

Mary Ellen Bixby & 
John Nelson Bixby

Alston & Sallie 
Blankenship

Brattleboro Veterinary 
Clinic, PLLC

Tom Bodett & Rita 
Ramirez

Michael Bosworth 
& Naomi Bosworth 
Lindenfeld

John Bouffard

Beverly Bowen

Vincent & Hikyung 
Brandt

Brattleboro American 
Legion Post No. 5

Brattleboro Emblem 
Club #517

Brattleboro Rotary Club

BUHS Athletic Booster 
Club

Janice Bristol

David B. Brown

Stephen & Deborah 
Brown

Brown & Roberts ACE 
Hardware

John & Lori Brunelle

Mary Lou Buchanan

Claudia Buckingham & 
Jonathan Klein

Jane Buckingham

Samuel Bunker

John Burdeaux & Ellen 
Spiegel

Frances L. Burrows

Patricia Cameron

Judy Carpenter

Jen Carr & Bill Walsh

Alan Carter

John Case

Marilyn & Larry Cassidy

Cassidy & Fishman, Inc.

Joan Cersosimo

Betty Chamberlin

John Chard, MD

Barbara & Stanley 
Charkey

Roger & Lesley 
Cheeseman and Family

Michelle Cherrier & 
Philip Goepp

Penfield Chester

Julie Chickering

Elizabeth Christie

Frances Church

Anna Clancy

Frances Clark

Ruth Clark

Nancy Clarke

Kate Cleghorn

Adam & Torie Collins

Michael Conforti

Wayne Cook

Peter A. Cooper

Jesse Corum IV

Bruce & Carol Corwin

Dorothy Cousins

Tim Cowles

Janet & Al Cramer

Carol & Ernest Crosier

Shirley Crosier

Charles Cummings

John & Helen Daly

Jack & Judy Davidson

Richard Davis

Rebecca Day

Jill & Greg Dean

Peggy DeAngelis 

Rosalie & Ellis Derrig

Stephen & Nancy Detra

Nancy Devries
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Vera Deyo

Chris & Laddie Dixon

Ann Wang Dohlman & 
Jeffrey David Tenny

Deirdre Donaldson & 
Alan Dann

Joyce Drew

Statia Dusavitch

Anne Duzinski

Sarah Edwards

Charlene Ellis & Fred 
Taylor

Chris Ellis & Marc 
Cohen 

Norene Ennis &

  Jeff Jewett

John & Virginia Enola

Kathy Ernst & Larry 
Alper

Phyllis & James Erwin

Barbara Evans

Bruce Evans

Robert & Margaret 
Evans

Dart & Joy Everett

Gaelen & Richard Ewald

Robert S. & Booie 
Fagelson

Harriet Fairbank

Peter Falion & Elizabeth 
Tannenbaum

Families First

Michael Fannon

Martha Fenn

Eugene Hill Ferrara

John & Jane Katz Field

Ann Fielder & Tom 
Yahn

First Congregational 
Church

First Congregational 
Church Ladies Aid 
Society of Newfane

First United Methodist 
Church

Lesley Fishelman

Jennifer & Kathleen 
Fitzgerald

Michael Fleming

Richard & Gail Fletcher

Paula Flicker

Cornelius Flynn

Ananda Forest

Tom Franks & Kate 
Hayes

Olive Frost

G.S. Precision, Inc.

Mary Galanes

Isabelle Gander

Robert Gannett

Winifred Ganshaw

Pierre & Rita Gaudet

Edward Gay & Elizabeth 
Hull

Marilyn George

Jean Giddings & 
Thomas Ehrenberg

Michael Gigante

Diane Gold

Marie Gordinier

Steven & Sharon 
Gordon

Karen Gore

Howard Graff

Vicki Gragen

Ada Grant

Lucy Gratwick

Randal & Patricia Green

Tom & Connie Green

Susan & Arthur 
Greenbaum

John & Kathryn 
Greenberg

Marion Grimes

Paul & Dorothy Grout

Bill Guenther

Jennie Gutoski

Lee Ha

Jennifer Hall

Betsy Hallett

Linda Haltinner & 
Cynthia Moore

Lynette Hamilton

Richard Hamilton

Marcia Hamm

Alison Hannan

Mary Harrington

George S. & Rose M. 
Haynes

Melissa Hays

Deb Heller

Lillian Hellinger

Dick & Nan Heminway

Barbara Henderson

Hildamarie Hendricks

Michael Hertz

Karen & Randy Hesse

Peter Hetzel & Carol 
Schnabel

Norman Hewes

Diane Hill

Stephen Hill

Holton Home Residents

Michelle & David 
Holzapfel

Wendell & Madelyn 
Howard

Florence Howe

J. Parker Huber

Josephine Hulbirt

Kaia and Johs Huseby

Cindy Hutcheson

Barbara Jadlowski

Carol Jaenson

Michael Jaro

Jurg Jenzer & Althea 
Lloyd

Steven B. John & Kimi 
Hasegawa

Lisa Johnson

Kate Judd & Robert 
Miller

Jonathan Julian & 
Menda Waters

Paul & Maryanne 
Kaemmerlen

Robert & Betty Karg

Aylanah Laurie Katz
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Carolyn & Gary Katz

Marty & Bill Kelly

Heidi Kendrick & 
Robert Soucy

Janis & Jim Kiehle

Shirley & Robert King

Donald & Judith Kinley

Leland Knickerbocker

Bettina Krampetz

John Kristensen

Ladies Benevolent 
Society of Whitingham

Joseph Landry

Carey Lane

Ruth Lane

Jaime Laredo & Sharon 
Robinson Laredo

Mr. & Mrs. Alfred 
LaRosa

Diane Larsen-Freeman

Belinda Lashway

Clara Lavender

Gary & Julie Lavorgna

Sue Lederer

Charles & Lynn 
Leighton

Steven & Linda Lembke

Kathleen Leo & Thomas 
Goldschmid

Lerna

Thomas Lewis & Eve 
Fox

Rose Lee Libby

Dr. Harvey Liss

Gordon Little & 
Elizabeth McLarney

Joe & Anne Little

Carol Lolatte

Don & Nancy Long

Ed Lopata

Nancy B. Lord

Honey Loring

Thomas Lowell & Ellen 
O’Beirne

Jane Luca

James B. Luke Family 
Charitable Foundation

Deborah Luskin & 
Timothy P. Shafer, MD

Sylvia & Dawson Lyon

John MacArthur

Betsy MacIsaac & 
Robert Goldberg

James Maland

Kim & Isabelle Mann

Jack & Karen Mannix

Lisa & John Manuele

Barbara & Charles 
Marchant

Rani Marx, PHD

Joseph & Jennifer Mazur

Greg McAllister & 
Linda Evans

Kim & Chris 
McCathron

Marlboro Cares

Staley & Mary E. 
McDermet

Stewart & Kris 
McDermet

Audrey Levin 
McLaughlin & Robert 
Mulligan

MarilynMcQuaide & 
Tom Freiberger

Mark Melchior

Hollis Melton

Lisa Merton

Brian & Patricia Meyer

Walter & Elaine Meyer

Kathleen Michel

Dorothy Milkey

Roger & Judith Miller

Paul Millman

Christine & Stephen 
Mills

Norm & Judi Mills

Elizabeth Moore

Jane Moore

Meris Morrison

Jonathan & Charlene 
Morse

Gregory Moschetti & 
Connie Baxter 

Sara Jane Moss

Orly Munzing & Robert 
Dunbar 

Sylvester & Colleen 
Murphy

Bill Murray & Alison 
Macrae

Fred Breunig  &

Patrice Murray

Robert Murray

Gar & Nicole Murtha

Margaret Murtha

Scott & Erica Myers

Allen & Judith Myrick

Geraldine Nadeau

William & Florence 
Nestor

Patti & Bob Neubauer

Margaret Newton, M.D.

Dr. & Mrs. James M. 
Nickerson

Paul & Jody 
Normandeau

Jane Noyes & Andrew 
Ingalls

Tom & Gail Nunziata

Krista Oarcea

Wendy O’Connor

Mareka Ohlson

Ellen Olmstead

James & Jane Olmstead

Nancy & Victor Olson

Susan M. Olson

Bob & Joyce Orr

Our Lady of Fatima 
Catholic Church

Sandie Page

Sarah E. Page, PT

Sally Ann & Ronald 
Palmer

Thomas & Florence 
Parmenter

Susan Parris

Deborah Partrick
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Kathy Payne

Faith Pepe

Deborah Pereschuk

Periwinkle Foundation

Julie Peterson & John 
Wesley

Michael & Karen 
Peterson

Pfizer Foundation 
Matching Gifts 
Program

Janet Phelan

Mary Piluski

Kathleen Pirruccello

Eric Pofcher & Wendy 
Bayliss

Kathryn Porterfield & 
Barbara Sondag

Bradley Poster & Lauren 
Olitski Poster

Karen Pratt & Robert 
Perrone

Toby Price & Anne 
Chipperfield

Robert & Sen Pen Pu

Joseph Pumilia

Kate Purdie & Andy 
Reichsman

Patti & Bill Pusey

William Pusey

Patricia & Paul Putnam

Mary Quinn & Robin 
Ekstrom

Bobbe Ragouzeos

Thomas & Karen 
Rappaport

Robert Ratti

Eileen Reardon

Wendy Redlinger

Franz Reichsman

Wendy Rembisz

Anne Rider & Rob 
Hinrichs

Shirley Ridgway

Gisela Robeck

Laura Robertson & 
Kurt Behrens

Peter & Lorraine 
Robidoux

Elaine Rogers

Rich Rommer

Linda Rothschild

Rachel Cohen-
Rottenberg & Robert 
Rottenberg

Joanna & Bob Rueter

Sara & Kevin Ryan

Vera Ryan

St. Joseph Knights of 
Columbus Council 
#6921

St. Michael’s Episcopal 
Church Women

Sam’s Outdoor 
Outfitters

Ed & Jane Sbardella

Deidre Scherer & Steve 
Levine

Erik Schickedanz & 
Ruth Allard

Mark & Marion 
Schlefer

Bill & Mary Lou 
Schmidt

George & Krimhilde 
Schneeberger

Katherine Schreiber

Janet & Walter Schwarz

Kerry Secrest

Diane & Bari Shamas

Wilfred Sheehan

Peter & Susan Sherlock

Elaine Shield

Jenn & Todd Shulman

Nancy Shulman & 
Russell Pritting

Alfred & Mary Siano

Andrew Simonds

Priscilla Kay Smith

Dan Snow & Elin 
Waagen

Marcia M. Spencer

Matt & Fannie Speno

Stephen Spitzer & Erin 
Berand

Shirley Squires

Barbara H. St. John

William & Florence 
Staats

Devin Starlanyl & 
Richard P. Gerdus

James Stasunas

Mary-Anne Stearns

Russell & Doris 
Stephens

Philip & Cherolyn 
Stimmel

Donald & Alice 
Stockwell

Ann Stokes

Lee & Byron Stookey

Larry & Myrtle Stowell

Elizabeth H. Suppo

Gennifer Sussman

Eaddy Sutton

Caterina Swanson

Elisabeth Swift

Ann & Doug Switzer

Douglas & Cecelia 
Sylvester

Cynthia Symons

William A. & Leona 
Tabell

Claire & Wayne 
Temmen

Jon & Kathy Thatcher

Gerald Theberge & 
Cynthia Pearson

Evelyn Therieau

Thomas Thompson 
Trust

Lydia & Rob Thomson

William & Laura 
Thomson

Joan Thorndike

Kenneth & Deborah 
Tillinghast

Felicia & Jim Tober

Margot Torrey

Bob & Karen Tortolani

Robert Tortolani, MD

Town of Brattleboro

Town of Dummerston

Town of Guilford

Town of Halifax

Town of Hinsdale
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in-Kind donorsTown of Marlboro

Town of Newfane

Town of Putney

Town of Townshend

Town of Vernon

Town of Wardsboro

Town of Whitingham

Town of Wilmington

Mary Lou S. Treat

Joseph & Ann Cassidy 
Trotta, III

Katharine Turner

Ruth & Floyd Turner

Dave & Cindy Twombly

United Methodist 
Women of Brattleboro

United Way of Coastal 
Fairfield County

United Way of Greater 
Portland

United Way of 
Windham County

Mr & Mrs Jaime Vasquez

Dr. & Mrs. George 
Vazakas

Gail Ventura

Vermont Country Store

Irene Victoria

Elizabeth Vigeon

Mariquita Vitzthum

Winifred Vogt

WW Building Supply

Carrie Walker

Jeanne & Ray Walker

Janet Wallstein & Jane 
Dewey

Steven Walton

Robert Ward & Ann 
Hughes

Vanda Warner & Lee 
Peters

Beth Gilden Watrous

Elsa & Barry Waxman

Jill Weber

Kent & Patty Webster

Suzanne Weinberg

Roberta Werner

Patricia Whalen & 
Fletcher Proctor

Whit & Tonia Wheeler

John & Cindy Wilcox

Cheryl Wilfong

Cathi & Roger Wilken

David & Elizabeth 
Williams

William V. Wilmot & 
Gail Kennedy-Haines

Jerelyn & Alex Wilson

Susan & Phillip Wilson

Betsy & Robert Winkler

Muriel Winter Wolf

Kenneth Wood

Connie Woodberry

Barbara Woods

Linda Wosko

George & Elizabeth 
Wright

Mr & Mrs Robert 
Wright

Herbert & Pearl 
Zimmerman

Bronna M. Zlochiver

Karen Abel

Achilles Agway

Tracy Allard

Sue Arsenault

Michael Atamanik

Heather Barrett

Jennifer Barrett

Wendy Bayliss

Martha Black

John Bouffard

Brattleboro Area Jewish 
Community

Brattleboro Food Co-op

BMH Doula Program

Katie Bristol

Sydney Bristol

John Case

Hilary Cooke

Dotties

Dynamic Landscaping 
& Supply

Paul Ethier & Grounds 
Crew of Brattleboro 
Parks Department

Lynn Filanowski

Jim Flanders, Ker-
Westerlund Funeral 
Home

Richard Goodnow

Wren Gore

Betsy Gray

Cynthia Griffus

Michelle Grist-Weiner

Harlow’s Farm Stand

Robert Harris

Lynn Hoeft

Patti Johnson

Marc Kaufmann

Lisa Kunamen

Carol Lechthaler

Liliac Ridge Farm

Rev Mary Linquist

Lynn Martin

Agnes Mikijaniec 

Mark Miller

Susan Murray

Newfane Greenhouse & 
Nursery

Northeastern Family 
Institute

Joan Peters

Leonard Ragouzeos

Rashed’s Garden Center

Patricia Ray

William Reyor

Mary Rosen

Joanna Rueter

Carol Schabel

Diane Shapiro

Marci Smoger

Julie Strothman

Taylor for Flowers

Dr. Carolyn Taylor-
Olson

Dr. Robert Tortolani

Ray Walker

Walker Farm

Walmart

Phillip Wilson

Dwight Zeager
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donaTions made 
in Honor of:

donaTions made 
in memory of:

All volunteers and staff

Bettina Berg

Frances Cecil

Bob Goldberg

Hallowell

Loved ones

Betsy MacIsaac

Carolyn Moon

Elizabeth Pittman

Elizabeth Pittman and 
wonderful bereavement 
support

Bradley Poster

Lee Stookey

Vanda Warner

Wonderful caring 
Volunteers

John H. Abel, Sr.

Dorothy Anglos

Nicolas A. Apgar

Ed Aplin

Diane O’Neill Ashworth

Arthur Avery

Edith Batchelder

Ella Westerberg Bayliss

Hans & Helen Behrens

Lyle Bemis

Ernie Benway

Leo Berman

Jana Pospisilova Brown

Margery Bunker

Gloria Carson

Helen Ciesla

Pat Clark

Harry Kenneth Conklin

Gail K. Cooper

Lynn H. Corum

Waew Cowles

Helen Daly

Susan Davis

Esther Derosia

Bob DiMauro

Larry Dooley

John J. Dusavitch

Nora Ellis

Russ Ellis

Charles B. Elsner

Nora Ennis

Sara Enzer

Eric

David E. Evans

Olive & Henry Evans

Peter Falion

Lorraine & Paul Fleming

James G. Galanes

Joyce Gleason

Claire Gordon

Doris Goss

L. Everett Grout

Claire Grussing

Rob Gunther-Mohr

Maureen Hannan

Phyllis Haskell

Eric Hellinger

Jay Heminway

Barbara Hewes

Betty M. Holderman

Herb Holland

Marya Huseby

Edie Ireton

Georgette Jenzer

Suvia Whittemore Judd

Irene Karis

Gail K. Kendrick

Benjamin Klein

Jay Knickerbocker

George & Mary 
Lamoureux

Eugene Lane

Richard K. Lane

Tana Larsen

Barbara S. & Thomas B. 
Lloyd

Jesse Lopata

Margaret MacArthur

Robert MacLean

Jeanne Mansur

Otto Marx

Mabel & Kenneth 
Maynard

Robert “Mac” McIntyre

Ellie Meyer

Edwin W. Milkey

Carolyn Moon

Merle Morrison

Laura G. Newman

Margaret Young Newton

Ozzie

Diane Page

Frank & Irene Palmer

Your parents

Thomas Phelan

Jane Pu

Janet Purdie

Mary Liz Ratti

Mary Reichsman

Stanley Rosinski

Paul Shield

Deb Smith

Nathan Smith

Caryl Fay Sondag

Kevin, Ron & Maynard 
Squires

Jyl Strait

Peter Sussman

Dorothy, Carl & Eric 
Swanson

Eric Swanson

Elizabeth Tannenbaum

Betty & Guy Theriault

Mary Therieau

Robert S. Treat

Mrs. Beatrice Ward

Robert Watrous, Jr.

Kelsey Wells

Debbie Wood
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2012 inCome and expenses

inCome
Donations & Fundraising 73,327
Planned Giving & Bequests 5,000
United Way 11,074
Town Funding 5,128
Thrift Shops (after Expenses)  241,322
Miscellaneous 5,897
Total Income 341,748

expenses
Wages & Benefits 248,908
Programs & Outreach 15,360
Fundraising & Development 7,282
Overhead & Occupancy 45,854
Depreciation 8,989
Total Expenses 326,393

2012 asseTs, liabiliTies and equiTy 

asseTs
Cash 58,898
Investments 244,462
Property & House 141,188
Other Assets 37,893
Total Assets 482,441

liabiliTies
Accounts Payable 2,527
Other Liabilities 32,222
Mortgage Loan Payable 98,327
VEDA Loan Payable 18,530
Total Liabilities 151,606

equiTy
Unrestricted Funds 294,537
Restricted Funds 20,944
Net Income (Loss) 15,355
Total Equity 330,836
Total Liabilities & Equity 482,442
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